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How to use this manual Callouts

e Each chapter starts with what the feature is for
and a short Hinglish quick start.

TIP

A faster way or a good habit.
¢ Numbered steps tell you exactly what to click.

Bold words are the buttons and menu names on NOTE
screen. Useful background or a rule the software

e Numbered circles on a screenshot match the follows.
step numbers next to it.

¢ Worked examples use the sample business, WARNING
CoreAxis Demo Enterprises Something that is hard to undo or affects

your books.
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CHAPTER 1

Welcome to CoreAxis ePOS

CoreAxis ePOS is one account for billing, stock, customers, accounts, GST and staff. This
chapter explains what the software does, where it runs and how the screen is laid out, so
every later chapter feels familiar.

Jaldi samjhein (Hinglish quick start)

CoreAxis ePOS ek hi account mein billing (POS), stock, customer khata, accounts aur GST sab kuch deta hai.
Browser, Windows app aur Android app — teeno par same data. Pehle screen ka layout samaijh lijiye: left mein
menu, beech mein kaam, right mein shortcut buttons.

I What you can do with CoreAxis ePOS

CoreAxis ePOS is made for Indian shops, distributors and service businesses. The same account runs:

Area

What it covers

Billing (POS)

Sales
documents

Inventory

Purchases

Customers

Finance

GST

Reports and
HR

Fast counter billing with barcode, discounts, split payment, credit (khata), hold bills, thermal and A4
printing, WhatsApp bills

Sales history, returns, cancellations, quotations, delivery challans, credit / debit notes, recurring bills

Items with HSN / GST, categories, units, stock in every branch, stock audit, transfers, write-offs,
barcode labels, alerts

Suppliers, purchase orders, receiving goods, purchase bills (F9), purchase returns, supplier bills and
payments

Customer ledgers, credit limits, loyalty points, khata reminders, offers and the customer portal

Chart of accounts, cash and bank books, day book, receipts, payments, expenses, contra and journal
vouchers, P&L and balance sheet

GSTR-1, GSTR-3B, GSTR-2B reconciliation, ITC register, e-invoice and e-way bill

Sales, stock, accounts, GST and dues reports; employees, attendance, payroll and leave

I Where it runs

Web browser — open coreaxis.cloud/app/login in Chrome or Edge on any computer.

Windows desktop app — the same screens, with direct printing and offline billing.

Android app (CoreAxis ePOS 3.0) — billing, khata and reports on your phone. See Chapter 15.

All of them use one account and one set of data. A bill made on the phone appears on the computer within

seconds.
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0 NOTE

If the internet drops, keep billing. Sales are saved on the device and sent to the server automatically
when the connection returns. The status bar at the bottom shows Synced when everything has reached
the server.

The screen at a glance

Every page has the same frame. Learn it once and you can find anything.

Q Search customers, items, vouchers, pages. cerlek AETION PARE
EA 2 0 & & 0
R Core Al
Welcome back, Satyajeet o Customize
CoreAxis Demo Enterprises B
Vouher
[@ Collapse cerl 8
£ Good Afternoon! Happy Wednesday f Wed, 28 Oct 2026 ©2:01:49 pm [0 Last Entry: 28 Oct 2026, 01:21 pm o
Search or jJump 10. cerl K S
Pos
"
95 Dashboard B
& Get Started (4/5) Ly Sai
T pos o i ; o -
mrplete-your B mpany-Profit
(2 Quotations . Feh T+ ge{eecides46-digitHSMN} ®
Purchase
Add-your-first Produet fo
b Delivery Challans :
Makeyourfrst Sate
L
[ Credit/Debit Notes Set up an Offline PIN (so it still works with no internet) Receipt
2> Recurring Billing 2
Payment
@ Inventory B FY 2026-27 (Freshper Y} Sales:¥18,805.00  Documents: 18  Purchases: T40,619.08  Net profit: ¥166.61 Compare years —
() Stock Audit 5
Contra
2 Stock Transfers 5] A ] AN h
. . [
@b Branch Transfers f1-854'00 ?166 61 f1'30'684 01 0 Journal
Today's Sales Net Prefit (This Month) Closing Stock Value ! p
B Write-Offs SRR tramsactions This Month 32 SKUs Olow-0
8
[E Sales /_/\A_' +15.7% Exvense
3 General Store Lt
Reports
§% Online Orders GENERAL STORE 5]
]
- @ 78,920.00
Satyajeet Kr. Singh ¥17,254.00 Open Quotes
CoreAxis Demo Enterprises Pending Dues 2 panding
g Dues D
[> SignOut Hotes
Corshls ePOS Va4 Y (@ corstsis Demo erverprisas g2 Hoasauarters 5 FY2026-27w > Synced 9, Satyajest Kr. Singh - Owner [ Shortcuts

Figure The main layout — CoreAxis Demo Enterprises, Dashboard

Sidebar (1) — every module: POS, Quotations, Inventory, Sales, Finance, Customers, Reports, Settings
and more. Collapse it with Ctrl + B to get more room; it then shows icons only.

Search bar (2) — press Ctrl + K and type a customer, item, bill number or page name to jump straight
to it.

Action Pane (3) — one-click vouchers on the right: Voucher (V), POS (P), Sales (F8), Purchase (F9), Receipt
(F6), Payment (F5), Contra (F4), Journal (F7), Expense (F3), Reports (F10), Configure (F12) and Notes.

Customize (4) — choose which cards the Dashboard shows.

Status bar (5) — business name, current branch, financial year, sync status, the signed-in user with role,
and the Shortcuts list.

coreaxis.cloud Support: info@coreaxis.cloud - +91 91131 07586 Page 6 of 96
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Welcome to CoreAxis ePOS

g\ © 8 w &

@ colapse
Search or jump to.

98 Dashboard

Y Pos

& Quotations

@ Delivery Challans
B Credit/Debit Notes
2 Recurring Biling
® Inventory

Stock Audit

2 Stock Transfers

@ Branch Transfers
@ write-offs

B sales

@ General Store

22 Online Orders

Satyajeet K. Singh
Coreas Dama Entrprisas

€ Sign Out

Figure Expanded sidebar

I Search anything and keyboard help

@ Corstois Damo Enerprises  |° Hesdauarrs £ FY202627+ G Syncad

& Satysiest ke, Singh - Owner ) Shortuts

Figure Status bar: business, branch, FY, sync, user

0 Press ctrl + K on any page (or click the search bar at the top).

e Type a few letters — for example rahul. Matching customers, items, vouchers and pages appear.

e Use the arrow keys and press Enter to open the result.

o Press ?

Q (rahu\

)X Esc

CUSTOMERS

a Rahul Sharma | e
Customer - 9829100101
LEDGERS

Rahul Sharma
Ledger - Asset - Code SD-26551

m

t4move [Enter|open | CtrleEnter |stalement Ctri+K from anywhere

Figure Ctrl+K search — typing “rahul” finds the customer
Rahul Sharma

TIP

Press g and then a letter to jump between modules: ¢
x Settings. The full list is in Appendix B.

g r Reports, ¢
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on any page to see the keyboard shortcuts for that page.

Command palette
(search / create)

New... (opens create
menu)

Jump to date field
Next financial year

Previous financial
year

Export page data
(csv/PDF)

Print current page
Show this shortcuts help

Close dialog / cancel

Figure Press ? for the shortcut list
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I The example business used in this manual

Every screenshot comes from a sample business set up for this manual. Use the same numbers to follow along.

Detail CoreAxis Demo Enterprises

Owner Satyajeet Kr. Singh

Type General Store / Kirana (retail and wholesale)

Address 45, MI Road, Near Panch Batti, Jaipur 302001, Rajasthan
GSTIN 08BXKPS4321L1Z0 (Regular GST, state code 08 — Rajasthan)
Branches Headquarters (MI Road) and Vaishali Nagar Branch

Bill CDE/2026-27/0001, CDE/2026-27/0002 ...

numbers

UPI / bank coreaxisdemo@okhdfc - HDFC Bank current account

Data 33items in 7 categories, 5 suppliers, 10 customers, 8 purchases, 19 bills, receipts, payments, expenses,
quotations, a challan, credit notes, a cashier and 2 employees

NOTE
Names, phone numbers and GSTINs in the example are made up. GST rates and HSN codes are
examples — confirm the right ones for your items with your tax adviser.

coreaxis.cloud Support: info@coreaxis.cloud - +91 91131 07586 Page 8 of 96
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CHAPTER 2

Create Your Account and Sign In

How to register a new business, sign in every day, handle the one-time code (OTP),
recover a forgotten password and protect the account with two-factor authentication.

Jaldi samjhein (Hinglish quick start)

Naya account banane ke liye coreaxis.cloud/app/register kholiye — 3 step: business aur owner details,
business type, password. Roz login ke liye coreaxis.cloud/app/login par email + password. Naye device par

email OTP aata hai.
I Register a new business

Open coreaxis.cloud/app/register in Chrome or Edge, or tap Create account in the app. Registration has three
short steps.

Step 1 — Business and owner
a Enter the Business/Company Name exactly as it should print on bills.

e Enter Your Name (the owner), a working Email and your Phone number.

e Click Next.

Create Your Account

Set up your business/company on CoreAxis ePOS

STEP10F 3 Business & owner
o Business & owner 2 Business type 3 Secure your account
Business/Company Name Your Name

{Zl CoreAxis Demo Enterprises 2 Satyajeet Kr. Singh
Email Phone

& owner@coreaxisdemo.in [ I, 9876501234 ‘]

Already have an account? Signin

Corafixis /POS v 4.7

Figure Step 1 of 3 — CoreAxis Demo Enterprises, owner Satyajeet Kr. Singh

coreaxis.cloud Support: info@coreaxis.cloud - +91 91131 07586 Page 9 of 96
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Step 2 — Business type

Choose the Type of Business/Company (1). This switches on the right screens automatically — for
example batches and expiry for a pharmacy, KOT for a restaurant, khata and loose items for a general
store.

e Optionally pick your GST turnover range (2). It decides whether invoices need 4-digit or 6-digit HSN
codes. You can set it later.

e Click Next (3).

STEP 2 OF 3 Business type

~  Business & owner o Business type 3 Secure your account

Type of Business/Company

a1 General Store |/ Kirana v

# Picking a business/company type unlocks the matching features for your shop automatically —

no setup needed.
GST turnover range (optional)

=
im

Previous FY turnover up to 5 Cr v

Total of all GSTINs under the same PAM in the previous FY — decides 4- or 6-digit HSN on invoices.

Used only for compliance checks; you can change it later.

€ Back

Figure Step 2 of 3 — General Store / Kirana, turnover up to ¥5 crore

Step 3 — Secure your account

Create a Password (1) and type it again in Confirm Password (2). Use at least 8 characters with capital
and small letters and a number.

Q Click Create Account (3).

A 6-digit code is emailed to you. Enter it on the next screen to verify the email. Your business is then
ready and you land on the Dashboard.

coreaxis.cloud Support: info@coreaxis.cloud - +91 91131 07586 Page 10 of 96
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STEP 30F 3 Secure your account
«+  Business & owner +  Business type o Secure your account
Rassword Sonfirm Password
= a o .
| Iy
E. LA A A B RN NN NN N] @ p LA N N B R R NN N NN

« Back Create Account -

) Next, we'll verify your account with a one-time code.

Alemammdis bumiam men mmmems iemtD Dsam e

Figure Step 3 of 3 — password and Create Account

WARNING
The business type can be changed only before the first sale during the trial. After that, contact support
to change it.

I Sign in every day

Open coreaxis.cloud/app/login (or the CoreAxis desktop / Android app).
Enter your registered Email (1) and Password (2).
Click Sign In (3).

On a new device or browser you may be asked for a one-time code sent to your email. Type it and
continue.

If two-factor authentication is on, enter the 6-digit code from your authenticator app.

coreaxis.cloud Support: info@coreaxis.cloud - +91 91131 07586 Page 11 of 96
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3Ign In o Your pusinessfcompany portal

Email

B  owner@coreaxisdemo.in

Password

‘ B weerererenes ®

Customer or supplier of a business?

Figure Sign in with email and password

“Active Session Found”

For safety an account is open on one device at a time. If you sign in on a second device, this message appears.
Click Continue Here to sign in here (the other device is signed out) or Cancel to keep the other one.

TIP

Staff should never share the owner’s login. Give each person their own login with a role (Chapter 5) —
every bill then shows who made it.

NOTE
Customers and suppliers of your business have their own portals: use Customer portal or Supplier
portal under the sign-in box.

I Forgot your password

0 On the sign-in page click Forgot password?.
e Enter the email address of your account and click the button to send the code.
e Type the code you receive, then set a new password.

° Sign in with the new password.

coreaxis.cloud Support: info@coreaxis.cloud - +91 91131 07586 Page 12 of 96
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VVE'Il gmal you a o-qigit Code o reset It

Step 1of 3 Emiail

Email

[ B9 owner@coreaxisdemo.in ]

- EEETTINED

For your security we never show whether an email is
registerad.

@

Remembered vour password? Sian in

Figure Forgot password — a one-time code is emailed to you

NOTE
A staff member who forgets the password can also ask the owner to set a new one from Settings —
Team & Billing — Team & Roles.

I Turn on two-factor authentication (2FA)

2FA adds a second check at sign-in: after the password you type a code from an app on your phone (Google
Authenticator, Microsoft Authenticator, Authy). Owners should always turn it on.

0 Go to Settings — Security & Data — Security (2FA & Offline PIN).

e On the Two-factor tab click Enable Two-Factor Authentication.

e Open your authenticator app, tap + and scan the QR code shown (or type the key shown below it).
° Type the 6-digit code from the app and click Confirm & Enable.

e From now on, sign-in asks for the code from the app after your password.

coreaxis.cloud Support: info@coreaxis.cloud - +91 91131 07586 Page 13 of 96
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Settings > Security & Data > Security (2FA & Offline PIN)

© Two-factor off O Sign-inpolicy G Sessions & StaffIPallowlist /2 Offiine PIN

© Enable Two-Factor Authentication

Figure Security page — Two-factor is Off

WARNING

Settings > Security & Data > Security (2FA & Offline PIN)

© Two-factor of @ Sign-inpolicy G Sessions & Staff IPallowlist ¢

Scan this QR code with Google Authenticator, Authy, or any TOTP app, then
enter the 6-digit code it shows.

Can't scan? Enter this key manually: sserstkey hidden

Enter 6-digit code

Confirm & Enable

Figure Scan the QR code, then confirm with the 6-digit code

(QR hidden in this manual)

Keep your phone safe. If you lose access to the authenticator app, contact support to verify your identity

and reset 2FA.

I Sign out

Click Sign Out at the bottom of the sidebar (or in Settings). Always sign out on a shared computer.

coreaxis.cloud Support: info@coreaxis.cloud - +91 91131 07586
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CHAPTER 3

First-Run Setup and the Dashboard

The first time you sign in, a short tour and a five-step setup wizard help you get billing-
ready. After that, the Dashboard shows the health of the business every day.

Jaldi samjhein (Hinglish quick start)
Pehli baar login par 7-step tour aata hai, phir Setup Wizard: business type, GST details, invoice settings,

opening stock aur pehla bill. Har step baad mein bhi kar sakte hain. Dashboard par roz ki sales, profit, stock
aur dues dikhte hain.

I The welcome tour

A 7-card tour explains the main areas: adding your first product, making a sale, customers, finance, reports and
settings. Click Next to move on or Skip tour to close it.

I The Setup Wizard

The wizard opens at Set up your business. The left side shows the five steps and a progress percentage; you can
Skip any step and come back later from the Dashboard banner or the Settings page.

Step 1 — Business type

o Check the Current type (General Store for our example).

e Click Save & continue.

Set up your business

60% done — you can skip any step and come back later

Finish later

° & Business type
What kind of business is this?

° El GST & business details It decides the screens and reports you see (e.g. batches & expiry for a pharmacy, KOT for a
restaurant).

° ® Invoice settings Current type: General Store
It can be changed here only before the first sale during the trial — contact support 1o change it now.

4 @ Opening stock

5 '\ Firstbill

Figure Step 1 — business type
Step 2 — GST and business details

a Choose the GST registration (1): Regular GST (Tax Invoice), Composition scheme (Bill of Supply) or Not
registered.

Enter the 15-character GSTIN (2). Its first two digits set your state; the software then uses CGST + SGST
for sales inside the state and IGST for other states.

coreaxis.cloud Support: info@coreaxis.cloud - +91 91131 07586 Page 15 of 96
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First-Run Setup and the Dashboard

e Enter the shop address (3), city and phone (4) — they print on every bill.

o Click Save & continue (5).

Set up your business

60% done — you can skip any step and come back later

° 3 Business type
° [E GST & business details
° B Invoice settings
4 @ Opening stock

5 5 Firsthill

GST & business details

Printed on every bill. Your GSTIN also decides CGST+5SGST vs IGST.

Finish later

o [ Regular GST (Tax Invoice)

o [ 08BXKPS4321L1Z0

e [ 45, Ml Road, Near Panch Batti, Jaipur 302001

o [ Jaipur 9876501234

S N N N

Figure GSTIN 08BXKPS4321L1Z0, 45 MI Road, Jaipur

Step 3 — Invoice settings

0 Type a short Bill number prefix (1) — we used CDE.

e Keep Include financial year (2) ticked. The preview shows the format: CDE/2026-27/0001.

e Pick the Sales invoice PDF layout (3): Detailed (A4) or Compact.

° Enter your UPI ID (4) so a scan-to-pay QR prints on bills.

e Click Save & continue (5).

Set up your business

60% done — you ean skip any step and come back later

° @@ Business type

° El GST & business details
° B Invoice settings

4 @ Opening stock

5 5 Firstbill

Invoice settings
Bill number prefix

CDE

Finish later

Ieliida fi ial r aCNE 280627 /0001
)
Inyvoice PDF lavout

e Detailed (A4)

o coreaxisdemo@okhdfc

0 oo

Figure Prefix CDE, financial year on, Detailed A4, UPI coreaxisdemo@okhdfc

coreaxis.cloud Support: info@coreaxis.cloud - +91 91131 07586
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Steps 4 and 5 — Opening stock and first bill

a Opening stock: click Import products (1) to bring in an Excel / CSV sheet, or Add a product (2) to add
items one by one (Chapter 8). Then click I've added my stock.

a First bill: click Open POS and make a test bill (Chapter 6). Then click Done.

e When every step is done or skipped, click Finish setup.

Setupyourbusiness Set up your business
© ® susiesstype © & susiesstype
Opening stock Make your first bill
i a previow © © G578 business deuis 3tk the payment. The bl prints or goos t t

@ B invoice settings

mportprocuc@) I

4 @ Opening stock

5 R Firstbil

Figure Step 4 — import or add products Figure Step 5 — open the POS for the first bill

I Tell the system your GST turnover range

If you skipped it at registration, a yellow banner on the Dashboard asks for your GST turnover range. It decides the
HSN length on invoices: up to ¥5 crore — 4 digits on B2B invoices; above %5 crore — 6 digits on all invoices.

0 Click Set now on the banner. It opens Settings — Configuration — Financial Year on the GST
Compliance tab (1).

a Click your range (2): New business, Previous FY up to ¥5 Cr or Above %5 Cr. It saves at once.

e Optional: tick Strict HSN (3) to block saving a product or B2B bill whose HSN is too short (otherwise you
only get a warning).

s wavou 1IN LIISULRS UpuSisu (g

b . . . . accounting data changed)
iguration > Financial Year (Period & Auto-advance)

'ear start, books beginning, auto-advance, and period locking.

© LocK GST Compliance T Year-End & Views

for FY 2026-27

| { SAC digits your invoices need: up to ¥5 Cr — 4 digits on B2B invoices; above ¥5 Cr — & digits on all invoices. Notified chemicals always
irted this FY) Previous FY up to ¥5 Cr Above ¥5 Cr
4-digit HSN / SAC 6-digit HSN / SAC
b ¥

wduct ar B2B bill whose HSN [ SAC is shorter than the law requires (otherwise you only get a warning)

:he total of all GSTINs under the same PAN in the previous FY. This is a compliance classification only — it never changes ledgers, journals, opening

ax amounts.
Figure GST turnover range — Previous FY up to ¥5 Cr selected

I The Dashboard

The Dashboard opens after sign-in. It is your daily summary.

coreaxis.cloud Support: info@coreaxis.cloud - +91 91131 07586 Page 17 of 96
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coreaxis.cloud Support: info@coreaxis.cloud

First-Run Setup and the Dashboard

llapse ctrl 8
or jump to. ctrl K
ishboard

S

Jotations

slivery Challans
edit/Debit Notes
:curring Billing
ventory

ock Audit

ock Transfers
anch Transfers
rite-Offs

lles

aneral Store

1line Orders
Satyajeet Kr. Singh
CoreAxis Dema Enlerprises

n Out

Welcome back, Satyajeet
CoreAxis Demo Enterprises

+ Good Afternoon! Happy Wednesday [ Wed, 28 Oct 2026 ©01:59:23 pm

/A  Tellus your GST turnover range so HSN codes are checked at the right number of digits. Until then 6-digit HSN is suggested (warnings only).

= Get Started (3/5)
° " B 7S Deaf
plete-your mpany-Profil
Tell us your GST turnover range (decides 4 / 6-digit HSN)
@ AderyourfirstProduet
@ ke yourfrstSele

Set up an Offline PIN (so it still works with no internet)

8 FY 2026-27 (Fresh per FY) Sales: ¥19,805.00 Documents: 18 Purchases: $40,619.08 Net profit: ¥166.61

B ~ i)

¥1,854.00 ¥166.61 ¥1,30,684.01
'sca’y'a Sales Net Profit (This Month) Closing Stock Value
/_\/\_‘ +15.7%

GENERAL STORE 6]

® %8,920.00

$17.254.00 Onen Quotes

Figure Dashboard of CoreAxis Demo Enterprises

2; Customize

(0 Last Entry: 28 Oct 2026, 01:21 pm

Setnow

Compare years —

1 AN
Low { Out of Stock

O low -0 oul

Greeting strip (1) — today’s date, a live clock and Last Entry, the time of the most recent voucher.

Financial-year bar (2) — sales, number of documents, purchases and net profit for the year. Compare
years shows last year side by side.

Today's Sales (3) — with the change from yesterday and a mini trend line.

Closing Stock Value (4) — the value of stock at cost.

Low / Out of Stock (5) — click to see the items to reorder.

Below: Pending Dues (khata), Open Quotes, the Sales Trend chart (daily, weekly, monthly, yearly) and
today’s Day Book.

- +91 91131 07586
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First-Run Setup and the Dashboard

Welcome back, Satyajeet
CoreAxis Demo Enterprises

llapse ctrl 8
CDE/2026-27/0017

e ey Sunita Agarwal - CASH
CDE/2026-27/0016

ishboard Walk-in - UPI

S

Jotations
5] New Sale

slivery Challans Open POS and start billing

edit/Debit Notes

) . Day Book

reurring Billing o All vouchers, day by day

ventory

ock Audit

|.In Sales Trend
ock Transfers

Total: ¥19,805.00 Transactions: 18 Avg: ¥2,475.63

anch Transfers

710K
rite-Offs

75K

Party Dues
See who owes you and who you owe

Mark Attendance
Employee check-in & attendance

2; Customize

¥900.00

completed

¥620.00

completed

o  Customer Statement
™ Ledger & outstanding for any customer

m Weekly  Monthly Yearly B

lles :
5K
aneral Store / \
72.5K --—-—-"_---"‘\___
¢ o ——

1line Orders ——
oct 2200

Satyajeet Kr. Singh
CoreAxis Dema Enlerprises

n Out

Figure Sales Trend, Day Book and quick links

The Get Started checklist

24 0ct 25 Ot

270 2800t

Until you finish setup, a Get Started card lists what is left: complete the business profile, set the GST turnover
range, add the first product, make the first sale and set an Offline PIN. Each line ticks itself when done; close the

card with x.

TIP

Click Customize (top right) to hide, show or reorder Dashboard cards. Each user can arrange their own.

coreaxis.cloud Support: info@coreaxis.cloud - +91 91131 07586
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CHAPTER 4

LN Settings — Your Business

Settings hold everything that prints on your bills and controls how the software behaves:
business profile, bank and UPI, branches, financial year, invoice format, units, price
levels, charges, stock rules, features, notifications and data import.

Jaldi samjhein (Hinglish quick start)
Settings mein 5 group hain: Business/Company, Configuration, Security & Data, Industry Settings, Team

& Billing. Pehle business profile, GSTIN, bank/UPI aur invoice numbering set kijiye — ye har bill par print hote
hain.

I The Settings page

Click Settings at the bottom of the sidebar or press F12 . The left card shows the signed-in owner, the serial

number, business, branch and currency. The right side groups every setting; type in Search settings... to find one
quickly.

Settings

° Q  Search settings...

Satyajeet Kr. Singh

owner@coreaxisdemo.in @  Business/Company T

Owner
Serial No. CX-2026-320TPH Configuration S

Business/Company CoreAxis Demo Enterprises

Branch Headquarters ©  Security & Data S
Currency INR
(=1 Industry Settings 2 >
[0 Request to Admin
[ signout 2, Team & Billing 5 >

Figure Settings home — five groups

Group What is inside

Business/Company  Business profile, UPI/ bank details, branding, branches, e-invoice

Configuration Features & configuration (F11/F12), financial year, invoice configuration, units, price levels,
inventory rules, notifications, sidebar order

Security & Data 2FA, sign-in policy, sessions, Offline PIN, login activity, audit logs, backup & restore, offline sales,
import / export

coreaxis.cloud Support: info@coreaxis.cloud - +91 91131 07586 Page 20 of 96
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Group What is inside
Industry Settings Business-type options, e.g. bill charges (service / carry bag)
Team & Billing Team & roles, role permissions, staff access, subscription

Business profile
Settings — Business/Company — Business/Company Profile. Everything here prints on invoices.

0 Upload your logo (shown top-left on invoices) and a signature (a clear photo on white paper works best).
Choose the Sales Invoice PDF Layout: Detailed (A4) or Compact (Dense).
Check the business name, phone, address and country.

On the right, check the GSTIN — a green “Valid - Rajasthan” confirms the check digit — and the GST
Registration Type.

Fill licence numbers that apply to you: Drug Licence (pharmacy), FSSAI (food), CIN, Udyam (MSME) and
any other registration.

Click Save Changes.

Settings » Business/Company > Business/Company Profile

BRANDING & INVOICE TAX & REGISTRATION
Business/Company Logo Signature GSTIN
08BXKPS4321L1Z0
& 2
Upload Upload © Valid - Rajasthar

shown lop-left en invaices Sean of pholo of your signalure on GST Registration Type
plain paperluhile background works
bes Regular ~

Sales Invoice PDF Layout

Detailed (Ad) Compact [Dense)

Drug Licence No(s)

e.g. 20B: XX-123, 21B: XX-124

Business/Company Name

Pharmacy / chemist — printed on every bill when se

CoreAxis Demo Enterprises
FSSAl Licence No

Phone

registration number

9876501234

Address

§ Enter CIN (Company Identification Number)
45, MI Road, Near Panch Batti, Jaipur 302001

Udyam (MSME Registration)

Country
N e.g. UDYAM-XX-00-0000000
India 2
Currency: INR Other Registration Name

e.g. FSSAI License, Import-Export Code

Other Registration Number

Enter registration number

Figure Business/Company Profile

UPI and bank details

Settings — Business/Company — UPI / Bank Details lists the bank accounts that print on invoices, with account
number, IFSC and UPI. Tick Show bank details on invoices for B2B customers who pay by transfer.

coreaxis.cloud Support: info@coreaxis.cloud - +91 91131 07586 Page 21 of 96
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Settings > Business/Company > UPI/ Bank Details

l New bank accounts are created from Chart of Accounts — Add Account — Type: Asset — Classification: Bank Account. This page shows banks linked for invoice printing.

Show bank details on invoices

HDFC Current Af¢ peraulT
AJC: 50200012345678 IFSC: HDFCO001234 UPI: coreaxisdemo@okhdfc @ @
+ Linked o Bank Book ledger

Figure HDFC Current A/c — default, linked to the Bank Book ledger

NOTE
New bank accounts are created in Finance — Chart of Accounts — Add Account (type Asset,

classification Bank Account) and then appear here.

I Branches

Each shop, outlet or warehouse can be a branch with its own stock, bills and cash. The first branch is
Headquarters.

a Open Settings — Business/Company — Branches (the page is titled Switch Branch).
€@ Click Add Branch (1).
e Enter the Branch Name, an optional short Branch Code, address, city, phone and email.

° Save. The new branch appears in the list (2). Click a branch to switch to it.

Q se

Settings > Business/Company > Switch Branch
Add Branch

Branch Name *

e.g. Patna Branch

o —

Branch Code

Optional

Figure Headquarters and Vaishali Nagar Branch

Address

Optional

City

Email

Optional

Cancel Add Branch

Figure Add Branch

coreaxis.cloud Support: info@coreaxis.cloud - +91 91131 07586 Page 22 of 96
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Second outlet in Vaishali Nagar

1. Branch Name: Vaishali Nagar Branch - Code: VSN
2. Address: B-24, Amrapali Marg, Vaishali Nagar, Jaipur - Phone 9876501235
3. Stock is now kept separately; Inventory shows “Stock: my branch / all branches”.

TIP

Switch the working branch any time from the status bar at the bottom. Reports can show one branch or
all branches.

I Financial year

Settings — Configuration — Financial Year has four tabs: Year & Period, Locking, GST Compliance and Year-
End & Views.

0 Financial Year Begins — April 1 for India (change only if your books follow another year).

e Current Working Period — the year reports and the day book open in. Change it any time with  Alt +
F2 / Alt + F1 orthe FY selector in the status bar.

e Auto-advance — moves to the new year automatically on 1 April.
° Books Beginning From — the first year you kept accounts in CoreAxis.

e Locking tab — lock a finished year (or have the previous year lock automatically) so nobody can add or
edit entries in it.

Figure Year & Period

Figure Locking

WARNING

Lock a year only after your accountant has finalised it and GST returns are filed. A locked year refuses
new or edited vouchers.

I Invoice configuration and numbering

Settings — Configuration — Invoice Configuration decides how bills look. Click Preview (top right) at any time to
see a sample.

Number format

0 Set the Prefix (letters, digits, - and / only), the Separator and the Number digits.

coreaxis.cloud Support: info@coreaxis.cloud - +91 91131 07586 Page 23 of 96
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Choose the Financial year format (2026-27, 2026-2027 or 26-27) and tick Include Financial Year in the
number.

Keep restart numbering every financial year ticked so numbers start again from 0001 on 1 April.

Check the preview — Next invoice number will look like CDE/2026-27/0001 — and click Save Number

Format.
Settings > Configuration > Invoice Configuration (Template & Fields)
Choose a template and pick which columns/sections print — only what you need
# Number format £ Template 7= Fields & columns & Print & copies

" Invoice Number Format
Prefix, financial year, running numbe

CDE/2026-27/0001

Use custom format

Next invoice number will look like

CDE/2026-27/8001

Prefix Separator

CDE Slash ([} hd
Only A-Z, 0-9, - and | allowed.
Number digits Financial year format

4 (e.g. 0001) v 2026-27 v

Include Financial Year in the number

Har financial year me numbering 1 se restart karein

Restart ke liye FY number me hona zaroori hai, warna numbers repeat ho jayenge.

Figure Invoice Number Format — CDE/2026-27/0001

Template, fields and printing
e Template — Modern, Simple, Classic, Formal GST, Minimal, Royal, MARG Style, B2B Professional.
Recommended ones for your business type are at the top.

¢ Fields & columns — choose which table columns, tax totals, payment & QR, signatures, transport and footer
details print; write your Terms & Conditions and Jurisdiction; pick a signature size.

e Print & copies — thermal paper width (58 mm or 80 mm), watermark (CoreAxis, your logo or none) and extra
copies (Original for Recipient, Duplicate for Transporter, Triplicate for Supplier).
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Settings > Configuration > Invoice Configuration (Template & Fields) Settings > Configuration > Invoice Configuration (Template & Fields)
Choose atemplate and pick whih columns/sections print—only Whatyou nee. Choose atempiate and pick whih coln — onty whatyou ned.

# Number format & Template 7= Fields & columns. @ Print & copies. # Number format & Template = Fields & columns ® Print & copies.
RECOMMENDED FOR GENERAL STORE THERMAL RECEIPT PAPER WIDTH

simple Classic s8m
Fuly tasa axinvoice Bordered, clasic BW smal
PRINT WATERMARK
Miieral —_—
Clen e B CoreAxis @ MyLogo X None
" n onp
ALLTEMPLATES

Classic Minimal Royal

Borceres,casic 1Y Clean, tintines ntigo + golg accent INVoICE CopiEs

Formal GST MARG Style 828 Professional Original for Recipient

Duplicate for Transporter

Triplcate for Supplier

Figure Invoice templates
Figure Print & copies — 80 mm thermal
Settings > Configuration > Invoice Configuration (Template & Fields) - )
Choose a template and pick which columnsjsections print — only what you need.

# Number format & Template = Fields & columns @& Print & copies

SHOW ON INVOICE

> TABLE COLUMNS 416 > TAX & TOTALS 12
> PAYMENT & QR 13 > BALANCE & DUES 2/3
> SIGNATURES 1/4 » FOOTER & LEGAL n
> TRANSPORT & COMPLIANCE 27

Changes save automatically and apply to every invoice you print or share

TERMS & CONDITIONS Use a template... v

Pick a template to fill the box, then edit it as you like. Each line prints as a separate point. Leave blank to use the default terms. Applied to all invoice templates.

JURISDICTION

Prints "Subject to [Jurisdiction] Jurisdiction” on invoices. Leave blank to hide.

SIGNATURE SIZE

Norm: Large Larger Max
1 15 2x 2.5%

If your uploaded signature prints too small, pick a larger size here

Figure Fields & columns, terms and jurisdiction

I Features and configuration (F11 / F12)

Settings — Configuration — Features & Configuration lists every switch in one place, grouped like Tally:
Accounting & Vouchers, Inventory & Stock, Taxation, Billing and more. Use the search box at the top to find an
option.
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Settings — Your Business

Settings > Configuration > Features & Configuration (F11/F12)
Every feature switch and configuration option, grouped Tally-style (F11 Features + F12 Configuration)

Q search features and options...

o Accounting & Vouchers
Voucher entry behaviour, financial year, period locks and approvals.

Show party current balance c
Voucher Entry shows "Cur Bal: TX Dr/Cr* under the customer, supplier or ledger picked (all voucher types}.

Financial year & books beginning EY trom 1 A - auto-advence. Gonfigure 5

FY start month / day, books beginning date, auto-advance to the new yea

Lock financial years Auto-lock off Configure

Auto-lock the previous FY, or lock chosen years — no entries can be added or edited in them

Year-end close, views & late entries N
' Manual close - Fresh view Configure >

Fresh / continuous view, manual or auto close, close reminders, late-entry window

Transaction approval rules Configure >

Discount, credit-limit, expense and payment amounts that need an approval

Price levels (rate types)

Configure >
Wholesale / retail / dealer rates used on sales vouchers and POS.

@ Inventory & Stock
Stock rules applied at POS, sales and stock vouchers.

Allow negative stock
Off: a sale needing more than the stock on hand is refused. On: stock goes below zero until the next purchase.

Block sale above MRP c
POS refuses a price (tax-inclusive, per unit) above the product MRP.

Units of measure N
Configure >

Units and conversions used on items.

Low-stock & expiry alerts

" Configure >
Alert onfoff, phone | email, expiry days and frequency.

Taxation —GST/TDS / TCS

%
GST registration, e-invoice / e-way bill, TDS and TCS.

Figure Features & Configuration

e Show party current balance — vouchers show the customer’s or supplier’s balance under the name.

e Transaction approval rules — discounts, credit-limit overrides, expenses or payments above a limit need an

owner’s approval.

¢ Allow negative stock and Block sale above MRP — the stock rules (also under Inventory Settings).

Turn modules on or off

Settings — Configuration — Feature Configuration shows or hides menu modules (POS, Quotations, Delivery
Challans, Recurring Billing, Stock Audit, HR & Payroll, Projects ...). Turning a module off only hides it — your data

stays safe. Sidebar Menu Order lets you drag the menu into the order your team prefers.

idebar Menu Order

Settings > Config
Orag and cop o reorceryo

85 Dashboard

£ q Pos
O Menumodules 22 @ Industry features 1

# [ Quotations

O MENUMODULES —s

5 pos @ © aottons © i O Deivery Chatians
© Delivery Chalans @ O credesitNotes © 5 D CreduDeni Notes
2 Recurring Billng © © nenoy ©

@2 RecuringBiling
© Stock Audit @ 2 sockTansfers

i @ nventory
@ Branch Transfers @ O wieors ©

i O Stock Audit
& sales @ B cenenaistore ©

i 2 Stock Transfers
% Oniine Ordors. @ 6 Fnance ©
2 customers @ @ offersrortal i @ Branch Transfers
@ Suppliers @ % HREPayrol o© 5B Wiite-Offs
B Documents @ @ projecs © i B Soles

& Fixed Assets.

Lt Reports

i @ Generalstore

ype. & 8 Oniine Orders

£ B Finance

Figure Feature Configuration

Figure Sidebar Menu Order — drag to reorder

coreaxis.cloud Support: info@coreaxis.cloud - +91 91131 07586
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I Units, price levels and price list

Units
Settings — Configuration — Manage Units lists GST units (PCS, KGS, LTR, BOX, BTL, DOZ ...). Add custom or
compound units (e.g. 1 BOX =12 PCS) with Add Custom Unit.

Settings > Configuration > Manage Units

Units of measure your products can use. Create, edit, or remove units and compound units.

Add Custom Unit

Name, e.g. Quintz Code, e.g. gt OTH-OTHERS A + Add

UQC (Unit Quantity Code} is required for GST returns. Select the matching GSTN code.

¢ COMPOUND UNITS (0)
A compound unit links two simple units — e.9. 1Box = 12 Pcs, 1Dozen = 12 Pieces.

Primary unit (bigger) v Secondary unit (smaller) A

B Factor, e.g. 12 Name — auto-filled Code
+ Create Compound Unit

No compound units yet. Create one above — e.g. "Box of 12 Pcs".

@ UNIVERSAL UNITS (24)

% Bag bag 86 2 [
% Bottle bottle 8TL 2 fa
% Box box  8X S (@

Figure Manage Units
Price levels (rate types)

0 Open Settings — Configuration — Price Levels.
a Type a name such as Wholesale and click Add. Optionally make one the default for new customers.
e Set each item’s Wholesale rate on the product form, or in bulk with Open Price List.

° Attach the level to a customer (Rate Type in the customer form). Their bills then use that rate
automatically; the POS Rate box also lets you switch for one bill.

coreaxis.cloud Support: info@coreaxis.cloud - +91 91131 07586 Page 27 of 96
Manual v1.0 for CoreAxis ePOS 2.4 (web) / 3.0 (Android) - October 2026



€\ CoreAxis ePOS User Manual Settings — Your Business

Settings > Configuration > Price Levels (Rate Types) Settings > Configuration > Price Levels (Rate Types) > Price List
Setup rates ke Retail/ Wnolsale. Asign on 1o 3 customer and they'e biie at ha at aumatical, Setparevel pice or 3l products i ane plac. Leave blak o use the base sale prce.

Q search produ

—— asson

© Wholesale setactaut @ Amul Butter 500 g 7233.93 ¥285.00 285.00
‘= Open Price List— bulk edit all product prices Amul Cheese Slices 200 g fiaaze 145.00 i)
Figure Price Levels — Wholesale

Figure Price List — bulk-edit all items

I Bill charges and stock rules

Settings — Industry Settings — Bill Charges adds an optional Service charge or a Carry bag charge to bills.
Each prints as its own line with HSN / SAC and GST and goes to its own income ledger.

Settings > Industry Settings > Bill Charges (Service / Carry Bag)

Service charge and carry-bag charge, billed as their own lines with HSN / SAC and GST.

Service charge
Off by default. Always optional for the customer: the cashier can
remove it from any bill (CCPA guidelines)

Carry bag charge
The cashier adds bags on the bill {+ / -). Price per bag is GST inclusive.

Each charge prints as its own line with HSN / SAC and GST, is reported in GSTR-1 (B2B,
B2CS, HSN summary), GSTR-3B and e-invoices, and is booked to its own income ledger
(Service Charges [ Packing & Carry Bag Charges). Returns take it back in proportion.
Older bills are not changed.

Save Changes

Figure Bill Charges — service charge and carry bag

NOTE
By consumer guidelines a service charge must always be optional — the cashier can remove it from any
bill.

Settings — Configuration — Inventory Settings: Allow negative stock (sell even when the system shows zero)
and Block sale above MRP.
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Settings — Your Business

Settings > Configuration > Inventory Settings (Stock Rules)

Stack rules applied at POS, sales and stock vouchers

Allow negative stock

Off: a sale that needs more than the stock on hand (or a recipe [ kit
whose ingredients are short) is refused. On: the sale goes through and
stock goes below zero until the next purchase or production.

Block sale above MRP
POS refuses a price ({tax-inclusive, per unit) above the product MRP. Q
Only products with an MRP are checked

Figure Inventory Settings

I Notifications: SMS, WhatsApp, email and online payments

Settings — Configuration — SMS & WhatsApp Notifications has tabs for Payments (Razorpay), SMS,

WhatsApp, Reminders and Email.

e Razorpay — connect your own Razorpay account so customers can pay invoice links and online orders.

e Email — weekly business summary, daily low-stock & expiry alert, email receipts to customers, dues reminders,

purchase orders to suppliers.

e Reminders — automatic dues reminders for khata customers.

Settings > Configuration > SMS & WhatsApp Notifications

© Payments (Razorpay)  [JSMS (O WhatsApp 12 Reminders & Email

Razorpay (your payment account)

Figure Payments (Razorpay)

Branding and e-invoice

Settings > Configuration > SMS & WhatsApp Notifications

© Payments (Razorpay)  [JSMS (O WhatsApp 3 Reminders & Email

Email notifications
Automatic emall from CoreAxis. Account, payment and secuty emals re always sent

Weeldy busin
Every Monciy

s, dues and low stock — o the owne

(] Daily low-stock & expiry alert

© Emaillog a v
Emalissent for your business. Codes and reset links are hidden. R

Figure Email notifications

White-Label Branding (on plans that include it) lets you set your own brand name and colour and hide “Generated
by CoreAxis ePOS” on invoices. E-Invoice (GSP / IRP) stores the credentials from your GST Suvidha Provider so
IRNs are generated directly; without them you can still download the e-invoice JSON and upload it on the GST

portal.
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Settings — Your Business

Settings > Business/Company > White-Label Branding

© White-label branding is active on your pian.

Brand Name

Applied ac

s, and hghiigh

) Hide *Generated by CoreAxis 6POS" on invoices &
receipts.

Figure White-Label Branding

Import your existing data

Settings > Business/Company > E-Invoice (GSP / IRP)

Figure E-Invoice credentials

Moving from another software or Excel? Settings — Import from File accepts CSV, Excel (.xIsx) and Tally XML.

coreaxis.cloud Support: info@coreaxis.cloud
Manual v1.0 for CoreAxis ePOS 2.4 (web) / 3.0 (Android) - October 2026

Map your columns to CoreAxis fields.

Confirm. Nothing is saved until you confirm.

- +91 91131 07586

Choose what to import: Products / Stock Items, Customers, Suppliers, Opening Balances, Sales or
Purchase transactions, Other Vouchers, HSN codes or Units.

Download the Sample CSV if you need a template, fill it and upload the file.

Review every row: New, Duplicate or Error. For duplicates choose Skip, Merge or Overwrite.
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Settings > Import from File

< Back to Settings

& Import Data
Upload a CSV, Excel (.xIsx), or Tally XML file to import your data. File format is auto-detected.

You'll map the columns, then see every row with a checkbox, its status (New / Duplicate / Duplicate in file / Error) and choose Skip, Merge or Overwrite per duplicate
before anything is saved

‘What do you want to impert?

Products / Stock Items. Customers

Items, HSN codes, prices, stock quantities Customer names, phane, GSTIN, opening balance
Suppliers Opening Balances

Supplier names, phone, GSTIN, opening balance Ledger account balances

Sales Transactions Purchase Bills

Sales bills / involces with line items Purchase bills with line items

Other Vouchers
Payment, Receipt, Journal, Contra, Debit/Credit Notes & all other voucher
types

HSN [ SAC Codes
GST HSN or SAC codes with tax rates

Units of Measure
Kg, Pes, Box, Dozen, etc.

Upload File & Sample CSV

0

—

Click to select file

Figure Import Data

coreaxis.cloud Support: info@coreaxis.cloud - +91 91131 07586 Page 31 of 96
Manual v1.0 for CoreAxis ePOS 2.4 (web) / 3.0 (Android) - October 2026



€\ CoreAxis ePOS User Manual Users, Roles, Security and Your Data

CHAPTER 5

Users, Roles, Security and Your Data

Give every staff member their own login, decide exactly what each role can see and do,
watch sign-in activity and keep your data backed up.

Jaldi samjhein (Hinglish quick start)

Har staff ko alag login dijiye. Team & Roles mein user banaiye, Staff Access se decide kijiye kaunse menu
dikhenge, Role Permissions se create/edit/delete ki permission. Backup aur audit log bhi yahin hain.

I Add a team member

Open Settings — Team & Billing — Team & Roles. The top shows the seats on your plan.
Click Add (1).
Enter the Full Name, Email and a starting Password.

Choose the Role (Staff, Accountant or a custom role such as Cashier) and the Home branch. To keep
someone to one branch, restrict them to it.

Save. Give the person their email and password; they can change the password after signing in.

Use the Active / Inactive / Suspended box on a row (2) to pause a login without deleting it.

Settings > Team &Billing > Team &Roles Add Team Member

FullName *

Password *

v g 8

“ fecountant

Home branch

Figure Team & Roles — owner, cashier and staff

— Not set —

] Restrict to selected branches

cancel “

Figure Add Team Member

WU RICNV[INE Cashier for the MI Road counter

1. Name: Amit Verma - Role: Cashier - Home branch: Headquarters (restricted)

2. Amit can bill at the POS, look up customers and check stock, but cannot open Finance, Reports or
Settings.
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I Staff Access — which menus a role sees

0 Open Settings — Team & Billing — Staff Access.
a Pick the role at the top (Accountant, Cashier, Staff ...).

Switch each module on or off. Modules with “options” (POS, Inventory, Sales, Finance, Customers,
Reports) open to finer switches — for example a cashier can create a sale but not cancel one.

° Click Save access.

Settings > Team &Billing > Staff Access (Module Permissions)

Choose which modules and sub-options each staff role can access.

Role
Accounta stat

> POS 6/6cptions

a8

> Quotations /3 options

Delivery Challans

Credit/Debit Notes

Debit Notes

Recurring Billing

> Inventory sfseptions

Stock Audit

Write-Offs

Stock Transfers

Branch Transfers

Suppliers

> Sales 44 cptions

General Store

Online Orders

aeBspaBBBAas

> Finance

> Customers

Figure Staff Access for the Cashier role

Role Permissions — what a role can do

Settings — Team & Billing — Role Permissions is a grid of modules against Access, Create, Read, Update,
Delete, Export. Select a role (1), tick the boxes, and the change applies to everyone with that role. Click New Role
to create your own role.
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Settings > Team & Billing > Role Permissions

+ New Role

Select Role

Accountal Owner Staff

Module Access Create  Read Update Delete  Export Al
Dashboard

Customers / CRM

Commerce [ Online

ERP / Operations

Finance & Accounting

HR & Payroll

Projects

Al Assistant

Automation

Developer Tools

Analytics & Reports

Documents

Communication

Notifications

Billing & Subscription
Figure Role Permissions — Cashier

This is what Amit (Cashier) sees after signing in — only the menus the role allows, with his name and role in the
status bar:

Q Search customers, items, vouchers, pages... cerlek

o c 48 ml o

Welcome back, Amit o Customize

CoreAxis Demo Enterprises
@ collapse cerl B

< Good Afternoon! Happy Wednesday 5 Wed, 28 Oct 2026 ©2:56:38 pm [0 Last Entry: 28 Oct 2026, 02:30 pm
Search or jump to... cerl K
08 Dashboard

dF GetStarted (4/5) X
T Pos . =S Profit
ptete-your Fpany-Profi

[Z Quotations (&) F— ST ge-{oecides 41 6-digitHSN)

@ Inventory

Stock Audit

o)

Stock Transfers

N

Branch Transfers

Write-Offs

Sales

General Store

0 m = 8

2e
‘o

2 Online Orders

Suppliers

& B

Settings

Amit Verma
Corefxis Dema Enterprises

[> signout

CoreAxis ePOS v2.4.2

TIP

& CoreAxis Demo Enterprises  }° Headquarters

@ scdyour first Product
@ MakeyourfirstSale

Set up an Offline PIN (so it still works with no internet)

B FY 2026-27 (FresnperFY)  Sales: ¥20,362.00  Documents: 19

pe
¥2,411.00 ¥210.82
Today's Sales Net Profit (This Month)
r_,_\_/\___ +50.5%

GENERAL STORE @

@ ¥8,920.00

Open Quotes

¥17,254.00

Pending Dues 2 pending

& FY2026-27v G Synced

Purchases: ¥54,267.04 Net profit: ¥210.82

=)
%1,46,867.78

Closing Stock Value
33 SKUs

Figure The cashier’s own view

Compare years —

A
0

Low [ Out of Stock

Olow - 0 out

2, AmitVerma - Cashier [ Shortcuts

Start strict and open more only when needed. Keep Delete and Export for the owner and accountant.
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I Security: sign-in policy, sessions and Offline PIN

Settings — Security & Data — Security has five tabs.

Tab Use it to

Two-factor Turn on authenticator codes at sign-in (Chapter 2)

Sign-in policy Rules such as password strength and when a new-device code is required
Sessions See where the account is signed in and end a session you do not recognise
Staff IP allowlist Allow staff to sign in only from your shop’s internet connection

Offline PIN A short PIN that unlocks the app on this device when there is no internet
Setiings » Security &Data » Security (2FA& Offine IV Setiings » Security &Data » Security (ZFA Offine P

b Active sessions £ Offline PIN Login
Devices where your ace s PNt

Chrome on Windows (Web) 1+«
o

Figure Sessions Figure Offline PIN

Login activity and audit logs

Login activity lists every sign-in with user, device, IP and flags (new device, new country, impossible travel). Audit
Logs record important actions — logins, products created, roles changed — with user, time and severity. Edit Log
keeps the before and after of every edited voucher.

@ Atsynced

Settings > Security &Data > Security (2FA & Offline PIN) > Login activity

Settings > Security & Data > Audit Logs & Export CSV

o =] | Ever foday u

MM- a 38 38 ] 2
[—
28 Oct 2026, 2:50 pm Amit verma Chrome on Windows (Chrome on Windows (Web)) 127.00.1 > signout
28 Oct 2026, 1:54 pm Chrome on Windows (Chrome on Windows (Web)) 127.0.0.1 This session Amit Verma info
28 Oct 2026, 12:59 pm Chrome on Windows (Chrome on Windows (Web)) 127.0.0.1 Ended Satyajeet Kr. Singh -

Figure Login activity
Satyajeet Kr. Singh Create Product "Reynolds Ball Pen (Pack of 10)* created 27.0.0.1 Info

Figure Audit Logs

Backup, restore and sync

e Automatic backup — an encrypted safety copy is saved on the device each time you open the app online. Back
up now makes one immediately.

e Manual backup — Download Backup saves products, customers, sales, vouchers and accounts in one .json
file.

e Restore — upload a backup file to bring back missing records. Restore only adds what is missing; it never
deletes or overwrites.
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e Sync Status — shows whether this device is online, offline sales waiting to be sent, and a Sync now button.

> Security & Data > Backup & Restore Settings > Sync Status

comp usiness/company data, of restore records from a backup. Offine sales and changes from this device, and uploads received from your

® Automatic Backup

Lastsyne
No syne record

Back up now Download local copy o
History [ R
Figure Sync Status
&, Restore

Upload a backup file to bring back records that are missing from your
current data.

© s

Choose Backup File...

Figure Backup & Restore

WARNING
Keep the downloaded backup file private — it contains your full business data.

Subscription

Settings — Team & Billing — Subscription shows the active plan (Enterprise Lifetime in the example), lets you
change plan, buy add-ons, turn on autopay or activate with a code.

Settings > Team & Billing > Subscription

B Current plan £ Change plan ¢ Add-ons

(& Active Plan: Enterprise Lifetime

Enable Autopay

£ Activate with Code

Have a guest activation code? Enter it below to activate your subseription instantly

GFT - X00000-30000K

Figure Subscription
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CHAPTER 6

POS Billing

The POS (point of sale) is the billing counter. This chapter takes you through a complete
bill from CoreAxis Demo Enterprises: customer, items by name, barcode and the stock
list, quantity and discounts, split payment, checkout and printing — plus hold, credit and
new-customer shortcuts.

Jaldi samjhein (Hinglish quick start)
POS kholne ke liye sidebar se POSya g p . Party chuniye (ya walk-in), item ka naam/barcode type karke
Enter , quantity daaliye, payment mode chuniye aur Checkout ( F4 ). Bill hold: F5 , naya bill: F2 .

The POS screen

Sales Invoice | 28-10-2026 Invoice No: CDE/20826-27/0@19 A Voucher Entry &
4 ;| 2 Walk-in Customer Ph: Phone no. & Ship To b:| Standard v | () Looseitem Q Barcode scan.. & 6]
S.No Name of Iltem HSN/SAC Quantity Rate Rate (Exc. Tax) Disc % Amount STOCK. Search items
. > ITEMS e -
| pe item name to search ) Aashirvaad Atta 5 kg 6pes 7285.00
Aashirvaad Atta 5 kg GS-001 46 pes ¥285.00 Amul Butter 500 g 29pes ¥285.00
Amul Butter 500 g DE-001 29 pes ¥285.00 Amul Cheese Slices 200 g 15 pes €145.00
Amul Cheese Slices 200 g DE- 15 Amul Taaza Milk 1L 74pes ¥68.00
0 50
oo pes £145.00 Bislerl Water 1L 162 sotie. £20.00

Amul TaazaMilk 1L DB-002 74 pes 768.00 Britannia Brown Bread 400 g 27 pes ¥55.00

Bisleri Water 1L BV-005 162 bottle ¥20.00 Cadbury Dairy Milk 50 g B2 pes ¥50.00
Britannia Brown Bread 400 g DBE- 37 Classmate Notebook 172 pages 20 pes ¥70.00
Coca-Cola 750 ml 102 boltle ¥45.00

Colgate Strong Teeth 200g 37 pes ¥118.00
Dettol Handwash Refill 750 ml 21pes ¥129.00

Dove Soap 100 g (Pack of 3) 27 pes ¥165.00

Fevicol MR 200 g a2 pes ¥75.00
Fortune Soyabean Ol 1L 60 pcs ¥155.00
Good Knight Refill 45 m| 28 pcs ¥B5.00

Haldiram Bhujia Sev 400 g 34 pes ¥110.00
Harpic Toilet Cleaner 1L 19 bollle ¥215.00
Head & Shoulders Shampo... 17 bottle ¥375.00

India Gate Basmati Rice 1kg 75 pcs ¥165.00

Lay's Classic Salted 52 g cs ¥20.00
Madhur Sugar 1 kg 105 pes ¥52.00
Subtotal: ¥0.00 GST: ¥0.00  + Discount B 6 m Upi Card  Credit Received ?Qo S Maggi 2-Minute Noodles 280 g 54 pes ¥56.00
MO Garam Masala 1000 s30ce 7Q2 00

F2 New | F3 Customer | F4 Checkout | F5 Hold | F8 Print | CirlsEnter Pay | Tab next field | Enter next line

Figure POS — Sales Invoice CDE/2026-27/0019 ready
Party (1) — leave it as Walk-in Customer or search a customer by name or phone.
Rate (2) — Standard or a price level such as Wholesale.
Barcode scan (3) — for a USB / Bluetooth barcode scanner; the camera icon scans with a webcam.

Item line (4) — type an item name, SKU or barcode.

Stock items (5) — the item list with stock and price; click an item to add it.
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e Payment mode (6) — Cash, UPI, Card or Credit; tick Split to divide the payment.
° Checkout (7) — saves the bill ( F4 or Ctrl + Enter ).

G Shortcut bar (8) — F2 New - F3 Customer - F4 Checkout - F5 Hold - F8 Print.

NOTE
The top bar shows the bill date and the next invoice number. The date can be changed for a back-dated
bill if your role allows.

I Worked example: a complete bill

Bill CDE/2026-27/0019 for Priya Mehta
1. Aashirvaad Atta 5 kg — 1 x 285 (searched by name)
2. Maggi 2-Minute Noodles 280 g — 2 x ¥56 (barcode 8901058862317)
3. Cadbury Dairy Milk 50 g — 4 x ¥50 with 10% item discount = ¥180 (from the stock list)
4. Bill total ¥577 - bill discount ¥20 = ¥557
5. Paid %300 cash + ¥257 UPI (split payment)

1. Choose the customer

0 Click the Party box (or press F3 ) and type part of the name or phone — Priya.

e Pick Priya Mehta. Her phone fills in and loyalty points are tracked on this bill.

Sales Invoice 28-10-2026 Invoice Mo: CDE/2826-27,/0819
Party: R(Pﬁya ) Ph: Phone no. (& Ship To Rate: Standard ~ [J
SNo Ma Priya Mehta 9829100102 HSM/SAC Quantity Rate Rate (Exc. Tax)
) + Create New Customer (Alt+C)
¥

Figure Customer selected — phone filled automatically
2. Add items by name

0 Click the first item line and type atta.
Q The list shows matching items with SKU, stock and price. Press  Enter to take the top match (or click it).

e The cursor moves to Quantity. Type the quantity and press Enter — a new line opens.
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Sales Invoice 28-10-2026 Invoice Mo: CDE/2026-27,/0819

Party: 2 Priya Mehta * Ph: 9829100102 (3 Ship To Rate: Standard

S.No Mame of ltem HSN/SAC Quantity Rate Rate (Exc. Tax)

. (e )

Aashirvaad Atta 5 kg G5-001 46 pes ¥285.00

Figure Typing “atta” shows Aashirvaad Atta 5 kg — 46 pcs in stock, ¥285
3. Add an item by barcode

G On the new line, scan the barcode (or type it): 8901058862317.

e Maggi 2-Minute Noodles is found. Press Enter , type quantity 2 and press Enter .

Sales Invoice 28-10-2026 Invoice Mo: CDE/2026-27,/0819

Party: 2 Priya Mehta = Ph: 9829100102 (& Ship To Rate: Standard v
S.No Mame of Item HSN/SAC Quantity Rate Rate (Exc. Tax)
1 Aashirvaad Afta 5 kg 1101 1 285 ¥271.43
2 (890105885231? :]
Maggi 2-Minute Noodles 280 54
g SM-004 pes T¥56.00

Figure A barcode typed in the item line finds the item
4. Add from the stock list, change quantity and discount

o In Stock Items type cadbury and click Cadbury Dairy Milk 50 g.
e Change its Quantity (4) to 4.
e Type 10 in Disc % (5). The line amount becomes T180.

o The totals box (6) shows Subtotal (taxable value), GST and round-off.
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Sales Invoice 28-10-2026 Invoice No: CDE/2026-27/0819 D Voucher Entry Hold (F5) F2 New i
£ 1| 2 Priya Mehta ® | Ph: 9829100102 G ShipTo  Rate:  Standard v [ Looseitem Q Barcodescan.. & (@
S.No Name of Item HSN/SAC Quantity Rate Rate (Exc. Tax) Disc % Amount :EDMC: Sl
Aashirvaad Atta 5 kg 1101 il 285 27143 _:";fiﬂa ®  pashirvasdAtaSky  4spes €285.00 @
Maggi 2 -Minute Noodles 280 g 1002 2 56 £50.00 11200 5 AmdEumersiog s 128500

+19.2% margin

‘Amul Cheese Slices 200 g 15pes ¥145.00
3 Cadbury Dairy Milk 50 g 1806 4 50 74 10 _;1:2;%2 @ Amul Taaza Milk 1L 74pcs ¥68.00
Bisleri Water 1L 162 botte ¥20.00
Britannia Brown Bread 400 g 37 pcs ¥55.00
Cadbury DairyMilk 50 g 69pcs 50.00
Classmate Notebook 172 pages 20 pcs ¥70.00
Coca-Cola 750 ml 102 botie ¥45.00
Colgate Strong Teeth 200g 37 pes ¥118.00
Dettol Handwash Refill 750 ml 21pcs ¥129.00

Dove Soap 100 g (Pack of 3) 27 pes ¥165.00

Fevicol MR 200 g 3zpes ¥75.00
Fortune Soyabean Ol 1L 60 pes ¥155.00
Good Knight Refill 45 m| 28 pcs ¥85.00

Haldiram Bhujia Sev 400 g 34pcs ¥10.00
Harpic Toilet Cleaner 1L 18 bottle ¥215.00
Head & Shoulders Shampo... 17 bollle ¥375.00

India Gate Basmati Rice 1kg 75 pcs ¥165.00

X y Lay's Classic Salted 52 g 100 pes ¥20.00
Subtotal: ¥523.97 GST: ¥53.04 N it m Upi  Card  Credit Received ¥577.00 Checkout Cirise

Round Off: -¥0.01  + Discount Madhur Sugar 1kg 105 pes ¥52.00

Coupon Use points Maggi 2-Minute Noodles ... 54 pes ¥56.00 e

F2 New | F3 Customer | F4 Checkout | F5 Hold | F8 Print | CirlsEnter Pay | Tab next field | Enter next line

Figure Three lines — totals ¥577 with GST worked out per item

° NOTE

Prices in the example include GST. The Rate (Exc. Tax) column shows the price without GST and the
margin under each amount shows your profit on that line.

5. Bill discount

G Click + Discount under the totals.
e Choose ¥ (or %) and type 20 (1).

e The bill total drops to ¥557 (2). GST is reduced in proportion.

Subtotal: ¥523.97 GST: ¥53.04 [ split m Upi | Card | Credit | | Received e 57.00 Checkout Ciries
Round Off: +%0.01 Dise: -£20.00

o, &

@ o :

Use points

F2 Mew | F3 Customer | F4 Checkout | F5 Hold | F8 Print | Cirl+Enter Pay | Tab next field | Enter next line

Figure Bill discount 320

TIP
Customers can redeem loyalty points with Use points, and a coupon code from Offers & Portal goes in
the Coupon box.
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6. Split payment and checkout
° Tick Split (1). Boxes for Cash, UPI, Card and Credit appear with the remaining amount (“Rem”).
9 Type 300 in Cash (2) and 257 in UPI (3). Rem becomes 0.

e Click Checkout (4) or press F4 .

Subtotal: ¥523.97 GST: €63.04 Round Off: +%0.01 r.[ 300 o,,( 257 & ]cm{[a $ ) cean 0 Rem: 70.00
Disc: -¥20.00 % ﬂ 20

Coupon Apply Use points

0

F2 Mew | F3 Customer | F4 Checkout | F5 Hold | F8 Print | Cirl+Enter Pay | Tab next field | Enter next line

Figure Split ¥300 cash + ¥257 UPI

7. Print or share

The Sale Complete window shows the bill number and amount. Press 1 for a POS Receipt (thermal), 2 foran
A4 Invoice, 3 for WhatsApp, 4 for direct ESC/POS printing, or Esc to skip. The POS is cleared for the next
customer.

v

Sale Complete
CDE/2026-27/0019 — ¥557.00

O e

WhatsApp ESC/POS

Receipt Press 4

Press 1

Figure Sale Complete — CDE/2026-27/0019, ¥557
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CoreAxis Demo Enterprises
P pur 302001

vvvvvvvvvv

CDE/2026-27/0019

2102006

HSN/SAC RATE

nnnnnn

T

m
701 T00ps 27143

ToraL
% (il 25

)

7502 Z00pcs 5000

S n) 0812

7806 7000 pcs @237

000 16%Gna) <7375

Subtotal
Discount
st
sasT
Round Off

Total

50581
<2000
2559
2559
001

¥557.00

Payment Mode spuT

Authorized Signatory
ForCorsats Damo Emerpises

Thank yo

Figure A4 tax invoice with UPI and bank details

I Other ways to pay

Mode How

Cash Click Cash ( Alt + 1 ), type Received to see the change
to return

UPI Click Upi ( Alt + 2 ); the bill prints your UPI QR

Card Click Card ( Alt + 3 )

Credit Select a customer first, then Credit ( Alt + 4 )

(khata)

Split Tick Split and enter each part

WU EICNVINE Credit sale to a hotel

1. Hotel Pink City Residency (GSTIN 08AAKFK1212E1ZS) bought 24 Bisleri, 12 Coca-Cola and 6 Parle-G for

¥1,620 on credit.

CoreAxis Demo Enterprises
45, MI Road, Near Panch Batti, Jaipur 302001

GSTIN: 08BXKPS4321L120

Ph: 9876501234
TAX INVOICE

Invoice: CDE/2026-27/0019
Date: 28-10-2026

Customer: Priya Mehta

# ftem aty

Amt

Aashirvaad Atta 5 kg

T hswrorgstsn 1000
Maggi 2-Minute

2 Noodles 280 g 2.000
HSN:1202 GST.42%
Cadbury Dairy Milk

3 50g 4.000

21512

310812

7375

Subtotal
Discount
CGST
SGST
Round Off

350581
-%2000
2559
%2559
+%0.01

TOTAL ¥557.00

Paid via

SPLIT

Rupees Five Hundred Fifty Seven Only

UPI: coreaxisdemo@okhdfc

Thark you for your business!

Generated by CoreAxis éPOS.

Figure 80 mm thermal receipt

What happens in the books

Cash-in-hand goes up

Bank / UPI account goes up

Bank account goes up

Each part goes to its own account

The customer’s ledger shows the amount
as due

2. The bill is a B2B invoice; the ¥1,620 is added to the hotel's dues and later cleared with a receipt (Chapter

11).

WARNING

A credit sale above the customer’s credit limit is stopped. The owner or an admin can approve an
override, or you can collect part payment first.

I Hold a bill, new customer and more

Hold (park) a bill

A customer forgot something? Press F5 or click Hold (F5). The bill is parked and the POS is cleared for the next

person. The top bar shows 1 Held; click it to bring the bill back.
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Sales Invoice | 28-10-2026 Invoice No: (DE/2826-27/0@28

Party: 2 Walk-in Customer Ph: = Phone no. b Ship To  Rate:

Standard v~

[ Loose item

Figure “1 Held” — a parked bill waiting

Create a customer from the POS

Type a new name in the Party box and press Alt + C . The Create Customer window opens with the name filled;
add the mobile, address, GSTIN, opening balance, credit limit and rate type, and click Create Customer.

o, Create Customer
- New ledger under Sundry Debtors

A BASIC

Name *

[[ Kavita Joshi

Mobile / Phone

10-digit mobile

@ ADDRESS & GST

Billing Address

Shop / street, area, city, PIN

GSTIN

Leave blank for an unregistered party.

B ACCOUNTING

Opening Balance (%)

0.00 ﬂ Cr

Balance carried in from before you started on CoreAxis.

Rate Type (Price Level)

Prices billed to this customer.

¥ PREFERENCES

Enter | next field - | cerlsEnter | save - Esc close

Standard (base price) ~

Email

name@example.com

State / Place of Supply

Set from the GSTIN's first 2 digits.

Credit Limit (%)
No limit

POS credit sales past this due need approval. Blank = business
detault.

Cancel Create Customer

v

Figure Create Customer from the POS

Useful options on the POS bar

e Ship To — a delivery address different from the billing address.
e Loose item — sell by weight or a typed amount without a barcode.

e Voucher Entry — switch to the full keyboard voucher screen (Chapter 11).

[ ]
unit, batch, expiry, barcode, narration.

e F8 reprints the last receipt; F2 starts a new bill.
F2 New bill F3 Customer F4 Checkout

Alt+C  New customer Del Remove line

coreaxis.cloud Support: info@coreaxis.cloud - +91 91131 07586
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CHAPTER 7

V7 Sales, Returns and Sales Documents

After billing, everything about a sale lives in Sales: find a bill, reprint or share it, take
back items, cancel, and prepare quotations, delivery challans, credit / debit notes and
recurring bills.

Jaldi samjhein (Hinglish quick start)

Purane bill Sales mein milenge — invoice number ya customer naam se search kijiye. Bill kholkar print,
WhatsApp, return ya cancel. Quotation, delivery challan aur credit note bhi isi chapter mein.

Sales history

Open Sales from the sidebar (or g | s ).
Pick the period (1): Today, Week, Month, an FY range or your own dates.
Search by invoice number or customer name (2).

Use Export (3) for Excel / PDF.

Click a bill (4) —oruse t ! and Enter — to open it.

Sales History

19 transactions

&, Export v Today Week m FY range B B B8 O Allyears FY2026-27 v lo | FY2026-27 +

Q Search D',' invoice number or customer name.

O Invoice Date Customer Payment Status Total
O CDE/2026-27/0019 28 Oct, 02:13 pm Priya Mehta SPLIT Success ¥557.00
O CDE/2026-27/0018 28 Oct, 01:20 pm Vikram Singh Rathore CARD Success ¥334.00
[m] CDE/2026-27/0017 28 Oct, 01:20 pm Sunita Agarwal CASH Success ¥800.00
[m] CDE/2026-27/0016 28 Oct, 01:20 pm Walk-in upl Success ¥620.00
O CDEf2026-27/0015 27 Oct, 01:20 pm ~ Edited Rahul Sharma CASH Success ¥628.00
O CDE/f2026-27/0014 27 Oct, 01:20 pm # Edited Anil Kumar Jain CREDIT Success ¥534.00
[m] CDE/2026-27/0013 27 Oct, 01:20 pm ~ Edited Priya Mehta upl Success ¥390.00
O CDE/2026-27/0012 26 Oct, 01:20 pm ~ Edited Walk-in CASH Success ¥425.00
O CDE/f2026-27/0011 26 Oct, 01:20 pm # Edited Mumbai Retail Mart LLP CREDIT Success ¥6,570.00
[m] CDE/2026-27/0010 25 0Oct, 01:20 pm # Edited Mohammed Irfan upl Success ¥1,018.00
O CDE/2026-27/0009 25 Oct, 01:20 pm ~ Edited Neha Gupta CASH Success ¥816.00
(ml ANEMN2&-27I00NG 24 Net 01220 A& ot Mikram Qinmh Dathara <pLIT Cunnnns F1 818 NN

™4 |Navigate  Enter Open  Esc Back  Home First | End | Last

Figure Sales History — this month, 19 bills
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NOTE
An Edited tag means the bill was changed after saving; the Edit Log keeps the original.

Open a bill: print, share, edit

The bill page shows the customer, items with HSN and GST split, taxable amount, CGST / SGST, discount and grand
total.

Sales > CDE/2026-27/0019 B Print A4 [E Print Receipt & Share (O WhatsApp <I sMs

CDE/2026-27/0019 Completed
28-10-2026

SPLIT Priya Mehta

BILL TO

Priya Mehta

Ph: 8829100102

Plot 7, Vaishali Nagar, Jaipur

ITEMS

Aashirvaad Atta 5 kg ¥262.02
1pes x 7285.00 - HSN T101
CGST 2.5%: ¥6.55 SGST 2.5%: 76.55

Maggi 2-Minute Noodles 280 g ¥96.54
2 pes x £56.00 - HSN 1902
CGST 6%: ¥579 SGST 6%: ¥5.79

Cadbury Dairy Milk 50 g ¥147.25
s x ¥50.00 - HSN 1806
CGST 9%: ¥13.25 SGST 9%: ¥13.25

Taxable Amount 7505.81
CGST 725.59
SGST 725.59
Discount -720.00
Grand Total ¥557.00

Figure Bill CDE/2026-27/0019

e Print A4/ Print Receipt (1) — reprint in either format.
e Share, WhatsApp, SMS — send the bill to the customer.

e Edit Sale, Return Items, Cancel Sale, Delete Sale (2) — shown only to roles that may use them.

I Sales return

0 Open the bill and click Return Items.

For each item, type the quantity coming back. The window shows how many were sold and how many
can still be returned.

e Add a reason (optional) and click Confirm Return.

° Stock goes back up, a credit note is created and the refund or adjustment is posted.
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Return ltems

Aashirvaad Atta 5 kg
Sold 1 pes - Returnable 1

Maggi 2-Minute Noodles 280 g
Sold 2 pes - Returnable 2

Cadbury Dairy Milk 50 g
Sold 4 pcs - Returnable 4

Reason (optional)

Confirm Return

Figure Return Items

LU NN IR Return of a torn pack

1. Sunita Agarwal returned 1 Surf Excel Easy Wash 1 kg from bill CDE/2026-27/0004 (paid by card).
2. Credit note CN-00001 for 3145 was created; stock of Surf Excel went up by 1.

NOTE
Returns are allowed within the return window (30 days by default). Items marked “no return” on the
product cannot be returned.

I Cancel a sale

Use Cancel Sale when the whole bill was a mistake. You are asked to confirm; the bill keeps its number with status
Cancelled, stock comes back and the accounts are reversed.

Are you sure?

Cancel CDE/2026-27/00197 It can be corrected
later via Edit Sale.

Cancel Yes, continue

Figure Confirm before cancelling
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WARNING
Cancel only bills that never reached the customer, or that the customer fully returned. For a partial
return use Return Items.

I Quotations
A quotation gives a customer your prices before they buy. When they agree, convert it to a bill in one click.

0 Open Quotations and click New Quote (1).

e Choose the customer and a Valid Until date.

e Add items (pick a product, quantity, price and GST) with + Add Line. Totals update as you type.
0 Add notes and click Create Quote.

e Track status in the list (2): Draft — Sent — Accepted / Rejected — Converted. Use the WhatsApp and print
icons to send it.

Finance > Quotations ® O aiyers | Fv20z627
@ New Quotation

§ . cospted Open Vaiue
2 2 0 o ¥0.00 Customer Valid Until

n o Walk-in DD-MM-YYYY

Quote Customer Date Valid Unt Toml st tems

[ arooomor  orpinkciy resency 2026-10-28 2026-11-10 €442000

o |®

Pick product... Item name

QT-000002 Jaipur Tech Solutions Pt Ltd 2026-10-27 2026-11-05 %4,500.00
+ Add Line

Figure Quotations — QT-000001 for Hotel Pink City
Residency, ¥4,420

Subtotal: ¥0.00  Tax: ¥0.00  Total: ¥0.00
Notes

Optional

Cancel Create Quote

Figure New Quotation

Minibar supply quote

1. Customer: Hotel Pink City Residency - valid till 10-11-2026
2. 48 Bisleri 1 L, 24 Coca-Cola 750 ml, 12 Parle-G 800 g, 4 Tata Tea Premium — total ¥4,420
3. When the hotel confirms, open the quote and convert it into a sale.

I Delivery challans

A delivery challan goes with goods that are not a sale yet — on approval, job work or stock transfer. It is not a tax
invoice.

0 Open Delivery Challans and click New Challan.
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e Choose the customer / party, date and Challan Type (Job Work, Stock Transfer, On Approval / Sale-or-
Return, Other).

e Add items with HSN, quantity and rate, and the vehicle number and transporter if any.

° Click Create Challan. Print it to send with the goods.

Firance Dy Shalans s
New Delivery Challan
Challan No. Date. Customer Type Valve  status Customer | Party Date
2 ‘ DC-0001 2026-10-28 Hotel Pink City Residency On Approval / Sale-or-Return 78000 Open 7 8008 — None— 28-10-2026
Challan Type
Figure DC-0001 — 6 juice packs to the hotel on approval —

Item HSN/SAC

HSN

HsN

Vehicle No. (optional) Transporter (optional)

e.g. MH12AB1234

Notes (optional)

Reason / reference

Cancel Cb Create Challan

Figure New Delivery Challan

I Credit and debit notes

Credit/Debit Notes is the full register of sales returns, purchase returns and standalone notes.

e Credit note (CN) — you owe the party: a return, a rate difference or a discount after the sale.

e Debit note (DN) — the party owes you: for example a rate increase or goods returned to a supplier.
0 Click New Note and choose Credit Note or Debit Note.
e Enter the party name and GSTIN, the invoice it relates to, the date and the Reason.
e Add particulars with HSN, quantity, rate and GST %.

o Save. The note is reported in GSTR-1 (CDNR / CDNUR).
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Credit/Debit Notes ——

& and standaione notes — the ull CNIDN regiter.

oo o )

NOTE No. Tvee PARTY AGAINST REASON oate AMOUNT  ACTIONS
CN-00002 caeo Hotel Pink City Residency  Billof 23 Oct 2026 Post-Sale Discount 2026-1028 1800 & 7 ©
CN-00001 cseom Sunita Agarwal CDE/2026-27/0004  Pack Torn - Customer Returned 2026-10-28  t145.00 2]

Figure CN-00002 (discount) and CN-00001 (return)

TGO EI N8N Post-sale discount

New Credit Note

[ Credit Note (CN) — you owe the party J

CUSTOMER NAME PARTY GSTIN

Enter customer name Optional
AGAINST INVOICE NO. DATE
Optional 28-10-2026
REASON
Rate Difference
ITEMS / PARTICULARS
PARTICULARS HSN ary RATE osT
Item name HSN 1 Rate 0

+ Add row
NOTES

Optional remarks or reference

Subtotal
cGsT
SGST

Total

Cancel

Debit Note (DN) — party owes you

AMOUNT

7000 X

70.00
70.00
70.00

¥0.00

Figure New Credit Note

1. Hotel Pink City Residency was given 3100 + 18% GST off after the 23 Oct bill - CN-00002 for ¥118.

I Sales invoices (accounts view) and recurring billing

Finance — Sales Invoices shows credit and B2B bills with total, received, balance and status (Pending, Partial,
Paid, Overdue). Click Receive to record a payment against a bill.

Finance > Sales Invoices B [ Allyears | FY2026-27 w to  FY 202627 v & Export v [ Invoice with TDS
3 RECEIVABLE /\ OVERDUE @ INvOICED () RECEIVED
¥7,020.00 ¥0.00 ¥9,640.00 ¥2,620.00
2 invoices to collect Nothing past due ¥9,640.00 this month 27% of receivable
Q. Search invoice #, customer or GSTIN m Pending Partial Paid Overdue Cancelled
B From B T B All types v Only GSTIN parties (B2B) All branches ~ 1L Newest first v
INVOICE / CUSTOMER DATE/ DUE TOTAL RECEIVED BALANCE STATUS
CDE/2826-27/6011 Voucher (F8)  Headquarters Edited 26-10-2028 ¥6,570.00 70.00 3¥6,570.00 Pending
Mumbai Reta_ll Mart LLP
27AAACHSSE6Q1ZS
CDE/2826-27/0007 Voucher (F8) Headguarters Edited 24-10-20286 %¥1,450.00 £1,000.00 ¥450.00 Partial
i i ——
Jaipur Tech Solutions Pvt Ltd
B8ARGCHAS4SN1ZS
CDE/2826-27/8005 Voucher (F8) Headguarters Edited 23-10-2028 %¥1,620.00 T1,620.00 —_ Paid
Hotel Pink City Residency —
BBAAKFK1212E175
Total (2 invoices) %9,640.00 ¥2,620.00 ¥7,020.00

Figure Sales Invoices — ¥7,020 still to collect

+ New Invoice

ACTIONS

® g &

Recurring Billing bills a customer automatically on a schedule — memberships, rent, AMC. Click New Plan,
choose the customer, plan name, amount, GST %, frequency and first billing date.
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New Recurring Plan
Customer *

Type to search customer...
Plan Name *

e.g. Monthly Plan

Amount *

Frequency First Billing Date
Maonthly 28-10-2026
Notes

Optional

Auto-send invoice to customer
By SMS [ WhatsApp / email as set in Settings — Notifications.

Cancel Create Plan

Figure New Recurring Plan
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CHAPTER 8

Inventory: Items and Stock

Create your items with the right HSN and GST, keep stock correct in every branch and
godown, count stock, move it between branches, write off damaged goods and print
barcode labels.

Jaldi samjhein (Hinglish quick start)

Item banane ke liye Inventory — Add Product: naam, SKU, barcode, selling price, MRP, cost, HSN, GST rate,
opening stock, unit aur category. Stock check, transfer, write-off aur barcode label bhi Inventory mein.

The Inventory page

coreaxis.cloud Support: info@coreaxis.cloud

Inventory

32 products

TOTAL PRODUCTS

& 32

In catalogue

QUICK I 5 Purchasing ~

Q Search products or SKU..

J  eropbuct

IN STOCK

© 32

All products

LOW STOCK

A0

Al products

© Catalogue ~ Stock & Warehouses ~ L Alerts &Planning ~

O A Aashirvaad Atta 5 kg .~ edies

Groceries & Staples

O a  AmulButter 500 g - Edied

Dairy & Bakery

0 A Amul Cheese Slices 200 g

Dairy & Bakery

O A Amul Taaza Milk 1 L - edited

Dairy & Bakery

O g BisleriWater 1L ~cdted

Beverages

0 g Britannia Brown Bread 400 g -~ taited

Dairy & Bakery

0O Cadbury Dairy Milk 50 g

Snacks & Packaged Food

[ m Low Stock Out of Stock

G5-8a1
DB-831
DB-834
DB-822
BV-805
DB-883

SN-885

w
ok Export v & Import CSV + Add Product
OUT OF STOCK STOCK VALUE (COST)
® 0 ¥ ¥1,30,224.90
All products All products
Stock: my branch (Headquarters) v Showing 32 of 32
PRICE STOCK STATUS
7285.00 45 pes o In Stock
All branches: 45
7285.00 29 pes # In Stock
All branches: 29
7145.00 15 pes o In Stock
Al branches: 15
768.00 74 pcs o In Stock
All branches: 74
720.00 162 borte o In Stock
All branches: 162
755.00 37 pes # In Stock
All branches: 37
750.00 65 pes o In Stock

Al branches: 65

Figure Inventory — 32 items, stock value ¥1,30,224.90 at cost

Search (5) by name or SKU.

Add Product (1) and Import CSV (2) — add one item or many.

- +91 91131 07586
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Summary tiles (3) — total products, in stock, low stock, out of stock and stock value.

Quick links (4) — Purchasing, Catalogue (categories, brands, barcode labels), Stock & Warehouses and
Alerts & Planning.

Filters (6) — All, Low Stock, Out of Stock; and which branch’s stock to show.
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I Categories

Open Inventory — Catalogue — Categories. Create categories under Product — only items in Product and its
sub-categories show at the POS. The example uses Groceries & Staples, Beverages, Snacks & Packaged Food,
Personal Care, Household & Cleaning, Dairy & Bakery and Stationery.

TIP

Keep raw materials, packing material and things you do not sell in a separate top-level category so they
stay off the billing screen.

I Add a product

WOLUCDREIVNJINN New item: Haldiram Aloo Bhujia 1 kg

1. SKU SN-006 - barcode 8904063200046

2. Selling price 240 (incl. GST) - MRP %240 - cost 200

3. HSN 2106 - GST 5% - opening stock 24 pcs - reorder level 6

4. Category Snacks & Packaged Food - supplier Shree Balaji Traders

0 Click Inventory — Add Product.

Basic information: Product Name (1), an optional description and photo, a unique SKU (2) and the
Barcode (3) — scan it into the box.

e Pricing: Selling Price (4), MRP (5) and Cost Price (6). An optional discount and the rate for each price
level (e.g. Wholesale) can be set here.
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Inventory > Add Product

| Basic Information

Product Name *

Q] o [ Haldiram Aloo Bhuijia 1kg ]

Add Pholo

Description

Crispy potato bhujia, family pack

SKU* Barcode

(2] [ SN-006 q [ 8904063200046 ]

| Pricing

Selling Price ¥ * MRP Cost Price ¥

of 9= 9 )

Incl. GST - without GST #190.48 (used for profit)

Discount (optional)

% ] e.g. 10

Price Levels (rate types)
Rate for each customer type. Blank = use Selling Price above.

Wholesale

7240

Figure Basic information and pricing

GST & Tax: type the HSN / SAC Code (1) or search it by product name, choose the GST category and the
GST Rate (2).

e Keep Price includes GST (3) ticked if the selling price is the final price the customer pays.

| GST & Tax

HSN [ SAC Code Search HSN/SAC

o [ 21086 ] @, Search by product/service (e.g. soap, rice, IT)

GST category

Nil-rated Exempt Non-GST

GST Rate

Other f old: | 3% 12% 28%

r 8

e Price includes GST

Selling price above is final — GST calculated within it.

Figure HSN 2106, GST 5%, price includes GST

o Stock: Opening Stock and Reorder Level (1). Tick Track Batches (FEFO) for items with batch / expiry.
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a Choose the selling Unit (2) and, if you buy in a bigger unit, an Alternate Unit (Purchase) such as box or
carton.

e Category & Supplier: pick the Category (3) and the usual Supplier (4).

° Click Save Product. The item is ready to bill and its opening stock is booked at cost.

~ Stock
Opening Stock Reorder Level
24 6

[] Track Batches (FEFO)

Unit (Selling) Alternate Unit (Purchase)

pcs * e.g. box, carton

~ Category & Supplier
Category Supplier

Snacks & Packaged Food Shree Balaji Traders x

|
Figure Opening stock 24, reorder 6, unit pcs, category and supplier

0 NOTE

GST rates allowed are 0, 0.1, 0.25, 1.5, 3, 5, 12, 18, 28 and 40%. Since GST 2.0 most items fall in 5% or
18%; the older 12% and 28% rates remain under “Other / old".

0 WARNING

The first two digits of the HSN must match the item. The GST rates and HSN codes in this manual are
examples — confirm them with your tax adviser.

I Product details and stock adjustment

Click any item in the list to open its page: stock, reorder level, selling price, margin, stock value, pricing details and
Recent stock movements — every sale, purchase and adjustment that changed the stock.
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Inventory > Aashirvaad Atta 5 kg © PrintLabels (& Edit

Aashirvaad Atta Skg © mnstock

@ # SKU GS-001- Barcode 8901725181222 11 Adjust Stock

£ Groceries & Staples S pes # HSN 1101 © Active
STOCK VALUE
IN STOCK REORDER AT SELLING PRICE MARGIN
o
45 pcs 9 10pes T %285.00 % 13.0% B ?10,62855
At cost price
T PRICING D RECENT STOCK MOVEMENTS
Selling Price ¥285.00 Sale
i POS Sale #CDE/2026-27/0019 -1.000
Cost Price 7236.19
Sale
Gross Margin 13.0% ™ pos sale #CDE/2026-27/0017 -1.000
GST Rate 5.00% sale
™ pos sale #CDE/2026-27/0011 -10.000
Price incl. GST 7285.00
Sale
i POS Sale #CDE/2026-27/0008 2.000
(@ PRODUCT DETAILS Sale
i POS Sale #CDE/2026-27/0001 -1.000
SKU GS-001
Purchase
+
Barcode 8901725181222 ™ GRN from POEPO-00001 20.000
HSN Code 101 ’
Adjustment +40.000

Opening stock

Figure Aashirvaad Atta 5 kg — 45 pcs, 13% margin, movements
0 Click Adjust Stock to correct the quantity after a count or breakage, with a reason.

a Edit changes the item; Print Labels prints barcode labels for it.

Stock audit (physical count)

Open Stock Audit and click New Audit.

Choose the audit date and add a note.

Search and add the products to count (or count everything), then Create.

Enter the counted quantity for each item. The audit shows the difference against the system.

Finish the audit to post the differences as stock adjustments.
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Inventory » Stook Aud Ry - e )

®

No stock audits.
Start your first physical stock count to reconcile
system vs actual

Figure Stock Audit

New Stock Audit
Audit Date

28-10-2026

Notes (optional)

Search products to count...

Figure New Stock Audit

I Stock transfers, branch transfers and godowns

Stock Transfers move stock between branches: dispatch takes it out of the sending branch (in transit) and

receiving adds it at the destination.

0 Click New Transfer.

e Choose From branch and To branch and the date.

e Search and add the products with quantities, and any freight or loading cost.

0 Click Save & Dispatch (or Save Draft). The receiving branch confirms when the goods arrive.

No stock transfers

Create a transfer to send stock to another
branch.

Figure Stock Transfers

o=

New Stock Transfer

From branch... To branch... 28-10-2026

Search product to add...

Additional costs

+ Add cost (freight, loading...)

Notes (optional)

Close Save Draft Save & Dispatch

Figure New Stock Transfer

Branch Transfers also move assets, cash and staff between branches. Godowns track where stock physically sits
inside a branch (store room, warehouse, shelf) — total stock stays one figure; godown moves only change the

location.

coreaxis.cloud Support: info@coreaxis.cloud - +91 91131 07586
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Inventory > Godowns
Track where stock physically sits. Total stock stays one figure — transfers only move lacation

Add a godown

A store, warehouse or shelf where you keep stock. The first one becomes the default

Godown name * Location (optional) Branch {optional)

e.g. Main Store @ e.g. Back room, Sector Head office

Your godowns

P

No godowns yet

Add your first godown above — it becomes the
default stock location.

Godown transfer register 2 Transfer Stock

> + Add Godown

Figure Godowns

I Write-offs

Record expired, damaged, lost or obsolete stock in Write-Offs. Stock is reduced and the loss is posted to accounts

automatically.

0 Click New Write-Off.

e Pick the date and the reason (Expired, Damaged, Lost, Obsolete, Quality defect).

o Add the products and quantities and click Submit Write-Off.

==

Inventory > Write-Offs

Total Writen Off
%0.00

0vouchers

Fom  DD-MM-YYYY B [To | DD-MMYYYY 8

®

No write-offs
Record expired, damaged, or lost stock here.
Journal entres are posted automatically.

Figure Write-Offs

coreaxis.cloud Support: info@coreaxis.cloud - +91 91131 07586
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New Write-Off
Date

28-10-2026

Expired

MNotes (optional)

Search products to add...

Cancel

Figure New Write-Off
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Barcode labels and stock alerts

0 Open Inventory — Catalogue — Barcode Labels.
Q Tick the products (1) and type how many labels each needs (2).

e Print the label sheet on your label printer or A4 label paper.

Inventory > Barcode Labels
Select products, choose quantities, print a label sheet

Search products.

Product SKU / Barcode Labels to print

Aashirvaad Atta 5 kg 8901725181222 12
Amul Butter 500 g 8901262010016 12
Amul Cheese Slices 200 g 8901262030113 12 5
] Amul Taaza Milk 1 L 8901262150019 1

] Bisleri Water 1L 8906017290016 1

] Britannia Brown Bread 400 g 8901063092341 1

] Cadbury Dairy Milk 50 g 8901233020150 1

] Classmate Notebook 172 pages 8902519001726 1

] Coca-Cola 750 ml 8901764012273 1

] Colgate Strong Teeth 200 g 8901314010523 1

] Dettol Handwash Refill 750 ml 8901396393821 1

O Dove Soap 100 g (Pack of 3) 8901030716132 1

Figure Barcode Labels — 12 labels each for three items

Inventory Alerts lists low-stock, expiring, out-of-stock and overstock items, and can send them to you on
WhatsApp / SMS (Send Alerts Now).

Inventory > Inventory Alerts

/0 Alert Dashboard % Settings

& Low Stock (O Expiring Soon /A Out of Stock A7 Overstock
0 0 0 4]
<7 Send Alerts Now (WhatsApp/SMS) &, Export v

All good — no low-stock, expiring, or overstock items right now.

Figure Inventory Alerts — all good
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CHAPTER 9

Purchases and Suppliers

Keep a ledger for every supplier, place purchase orders, record supplier bills with the

right GST so you can claim input tax credit, receive goods, return goods and see what

you owe.

Jaldi samjhein (Hinglish quick start)

Supplier Inventory — Suppliers mein banaiye (GSTIN ke saath). Supplier ka bill Purchase (F9) se entry kijiye
— GST aur stock dono update hote hain. Order dena ho to Purchase Orders — New PO, maal aane par Mark

Fully Received.

I Suppliers

Inventory > Suppliers

{2 [Raiasthan FMCG Distribut

o g ShreeBalajiTraders
- 9629011223 - GSTIN: 08AAMFRAS2

Figure Five suppliers with GSTIN

Supplier
Rajasthan FMCG Distributors
Shree Balaji Traders

Gupta Dairy & Bakery Supplies

coreaxis.cloud Support: info@coreaxis.cloud

Open Suppliers (sidebar) and click Add Supplier (1).

Enter the name, mobile and email.

OO + Add supplier

B &2 B B

B & B B

GSTIN
08AACCS7788P1ZA
08AAMFR4521K1ZW

08AADFG9090B1ZH

- +91 91131 07586
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Save. A ledger under Sundry Creditors is created for the supplier.

Create Supplier
(2 <
New ledger under Sund

@ BAsiC

Enter the GSTIN — the state fills in from its first two digits — and the PAN (needed for TDS).

Enter an Opening Balance if you already owe them money (or they owe you) on the day you start.

y Creditors

orea, city, PIN

State / Place of Supply

Figure Create Supplier

Opening balance (we owe)
¥42,000
%18,500

%6,500
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Supplier GSTIN Opening balance (we owe)
Marudhar Beverages Agency 08AAFCJ3344M1ZA —
Om Stationery Mart 08ABJPA6612C1Z6 —

I Record a supplier bill — Purchase voucher (F9)

When goods arrive with the supplier’s tax invoice, enter it as a purchase. This adds stock, books the GST as input
tax credit and adds the amount to the supplier’s ledger.

0 Press F9 (or Purchase in the Action Pane).
Enter the Supplier Inv No (1) exactly as printed and check the date.

Choose the Supplier (2). Their phone, current balance and GSTIN appear. Leave A/c empty for a credit
purchase, or pick Cash / Bank if you paid now.

Tick Interstate for a supplier from another state (IGST) and Rates include GST (3) if the bill rates include
tax.

Add each item (4): type the name, Enter , quantity, Enter . The cost rate fills from the item; change it to
the bill rate.

Add freight, packing or a discount as Ledger charges if the bill has them.

Check the GST (5) against the supplier’s bill and click Save Purchase (6).

In Bill Reference Details keep New Ref, add the Due Date and click Save Voucher.
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Receipt Payment Contra Journal Expense Sales Invoice (Afc) Purchase Bill (Afc)
Purchase Date: 28-10-2026 o [supplierlnv No:  MBA/2291 ]
Alc:  Cash/Bank account... e [Suo:[ Marudhar Beverages Agenc! ]Ph: 9829033445 Cur Bal: ¥4,367.21Cr GSTIN: 08AAFCJ3344MIZA [ Interstate [ Rates include GST]
S.No Name of Item HSN/SAC Quantity Rate (Exc. Tax) Disc % Amount :ED:; ST T

[ 1 Coca-Cola 750 ml 2202 24 28.12 0 7674.88 *

2 Real Mixed Fruit Juice 1 L 2009 12 96.43 0 ¥1,157.16 X

3

AMOUNT

LEDGER CHARGES
1 Type ledger name (Freight, Packaging, Discount...) 0.00 (- for discor

Subtotal: ¥1,832.04 - Tax (CGST+SGST): ¥327.82 ¥2,159.87

NARRATION: Enter narration / notes

Subtotal: ¥1,832.04 |CGST+SGST: ¥327.82) omher: Marudhar Beverages Agency ?2,1596

Figure Purchase from Marudhar Beverages Agency, bill MBA/2291
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Bill Reference Details

REFEREMNCE TYPE

New Ref

DUE DATE

12-11-2026

AMOUNT

72,159.87

Cancel Save Voucher

Figure Bill reference with due date 12-11-2026

WU NICNY[INEN Purchase bill MBA/2291

1. 24 Coca-Cola 750 ml @ ¥28.12 + 28% GST and 12 Real Mixed Fruit Juice 1 L @ ¥96.43 + 12% GST
2. Taxable ¥1,832.04 + GST ¥327.82 = ¥2,159.87, on credit, due 12-11-2026
3. Stock of both items goes up and ¥327.82 is available as ITC.

I Purchase orders
Use a purchase order to order goods before they arrive.

0 Open Purchase Orders and click New PO.
0 Choose the Supplier (1) and the Payment Mode (2): Cash, your bank, or Credit.
e Enter the supplier invoice number and date (3) if you already have the bill, and an expected date.

° Add items (4) from the search box or the list on the right.
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For each line enter Qty (Actual) — what you receive — and Qty (Billed) — what the supplier charges —
plus rate and discount (5).

e Click Create Order (6).

Figure New Purchase Order — Shree Balaji Traders, 24 Aloo Bhujia and 12 Parle-G

0 WARNING

New Purchase Order

Supplier *

[ Shree Balaji Traders

Payment Mode

[ Cash

HDFC Current Afc
(5678}

SBT-0502

rupplierlnvaice No.

Invoice Date

28-10-2026

Expected Date

DD-MM-YYYY

Invoice Mode [] Service Accounting

Add Items

[ Q Search products... (< adds top match)

NAME aTy ary
OF {Actual) (Bited)
ITEM

Hald...

Parl... 12

Total

Cancel

RATE DISC.

¥4,57152 %
T874.56 X

75,446.08

o Create Order anss

ITEMS TO PURCHASE

Q Searchitem...

Aashirvaad Atta 5 kg +
GS-0m ¥285.00
Stock: 45

Amul Butter 500 g +
0B-001 285.00
Stock: 29

Amul Cheese Slices 200 g +
DB-004 #145.00
Stock: 15

Amul Taaza Milk 1L
DB-002
Stock: 74

Bisleri Water 1L
BY-005
Slock: 162

Britannia Brown Bread 400 g +
DB-003 #55.00
Stock: 37

Cadbury Dairy Milk 50 g
SN-005
Stock: 85

Classmate Notebook 172 pages +
ST-001 £70.00
Stock: 90

Coca-Cola 750 ml
BV-003
Slock: 126

Colgate Strong Teeth 200 g
PC-002

Qty (Billed) starts at 1 and does not follow the quantity you type in Qty (Actual). Always check both
columns and the Total before you click Create Order.

Receive the goods

An open order shows Ordered. When the goods arrive, click Mark Fully Received (2). Stock goes up and the bill is
booked to the supplier. Cancel Order cancels an order that will not come.
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Inventory > Purchase Orders B (JAllyears  FY2026-27 ~ 10 Fy2026-27 v [EEIE ]
D PO-00008 Ordered
Rajasthan FMCG Distributors - 2026-10-28 - CREDIT
Expected: 2026-10-30 & Print # Edit ¥5,656.02
Mark Fully Received Cancel Order
PO-00007 Inv: MBA/2291 Received

Marudhar Beverages Agency - 2026-10-28 - CREDIT

Expected: — @& Print / Edit ¥2,159.86

Return to Supplier

PO-00006 Inv: SET-0502 Received
Shree Balaji Traders - 2026-10-28 - CREDIT

Expected: — @& Print / Edit ¥5,832.08

Return to Supplier

PO-00005 Inv: 0SM/1043 Received
Om Stationery Mart - 2028-10-22 - CREDIT

Expected: — & Print »# Edit ¥4,360.06

Return to Supplier

PO-00004 |nv: GDE-829 Received
Gupta Dairy & Bakery Supplies - 2026-10-22 - CREDIT
Expected: — @& Print # Edit ¥6,020.02

Figure PO-00008 from Rajasthan FMCG Distributors — ready to receive
TIP

For GST purchase bills prefer the Purchase voucher (F9) shown above — it shows the tax for each line
before you save, so you can match it with the supplier’s bill.

Purchase returns and the purchase register

o Open the received purchase in Purchase Orders and click Return to Supplier.

Q Confirm. The stock goes back out and a debit note is created against the supplier.

Are you sure?
@ y

Return all received stock for PO-00007? This
removes it from inventory.

Cancel Yes, continue

Figure Return all received stock — confirm first

Purchases lists every purchase with the total spent; Finance — Supplier Bills shows each bill with due date, paid
amount, balance and status, and a Pay button.
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Inventory » Purchases

Purchases Recorded Total Spent
8 ¥54,267.04
P0-00008

Rajasthan FMCG Distrbutors - 2026+10-28

P0-00007
Marudnar Beverages Agency - 2026-10-28

P0-00008
Shee Balai Traders - 2026-10-28

P0-00005
Om Stationery Mart - 2026-10-22

P0-00004
Gupta Dairy & Bakery Supplies - 2026-10-22

P0-00003
Marudnar Beverages Agency - 2026-10-21

8 O Alyesrs Fr202627 v 10

Figure Purchases — 8 recorded, ¥54,267.04
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Fr20m27 v

Received

25,656.02

Received

¥2150.86

Received

5,832.08

Received

24,360.06

Received

6,020.02

Received

436722

Finance > Supplier Bills

& outsTANDING

¥57,713.11
8biiz oy

Q_ search bill #, supplier or GSTIN
8 From B8 o

s/ suppLER

P0-00008  Purchase F0)  Hosdousrios
Rajasthan FMCG Distributors.

P0-00007 Purchase F0)  Hesdouariors
Marudhar Beverages Agency

P0-00006 Purcrase F0)  Hosdeuarios

‘Shree Balaji Traders

Po-00004 Purcrasa F9)  Headeysrtars

‘Gupta Dairy & Bakery Supplies.

P0-00003 Purcrasa F9)  Headyartars
Marudhar Beverages Agency

|| mommms
B oo ® D
¥0.00 ¥54,267.04 ¥2,000.01

Noting pastdue

54,2670 this montn

% of payable

@ED oo e Pec owde  cancelea

Altypes v [ OnlyGSTIN parties (828)  Allbranches. vt Newestfirst v
oATE/ DUE ToraL PaD BALANCE  STATUS. acTions
28-10-2026 ¥5,656.02 000 665602 i o g

28-10-2026

Due 12-11-2026

28-10-2026

22-10-2026

22-10-2026

21-10-2026

2159.86 000 215086 pendms  © g »

5,832.08 €000 1127816 Pedns o g p

2436006 2,00000 236008 paris © 8 s

6,020.02 2000 602002 by o g 4

4367.22 2001 436721 partt ©a s

Figure Supplier Bills with Pay buttons
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CHAPTER 10

Customers, Khata and Offers

Save regular customers to sell on credit, track what they owe, reward loyalty and send

reminders and offers.

Jaldi samjhein (Hinglish quick start)

Customer Customers — Add Customer se banaiye. Credit limit set kijiye, khata (udhaar) General Store —

Khata Ledger mein dikhega. WhatsApp reminder aur coupon Offers & Portal se.

I Customer list

Customers

12 customers

Q Search by name, phone, email.

Q Search customers, items, vouchers, pages.

ctrlek

& Dealer / Distributor Types Classify customers as Dealer, Distributor, Retaller... with partner details and printable partner certificates.

[m] Name

O Anil Kumar Jain

] Hotel Pink City Residency

O Jaipur Tech Solutions Pvt Ltd

a Mohammed Irfan

a Mumbai Retail Mart LLP

m] Neha Gupta

] Pooja Sharma (Staff)

O Priya Mehta

a Rahul Sharma

[ Ramesh Kumawat (Staff)

4 |Navigate | Enter |Open | Esc Back

Home | First

Tier Contact
i Bronze 9829100103
i Bronze 9829100108
i Bronze 9829100109
fi Bronze 9829100107
fi Bronze 9820100110
i Bronze 9829100106
i Bronze 9829200202
1 Bronze 9829100102
fi Bronze 9829100101
fi Bronze 9828200203
End || ast

0 Add Customer (1) — new customer.

Orders

1

e Loyalty Tiers (2) — Bronze, Silver, Gold rules and points rate.

e Click a customer (3) to open their profile.

Add a customer

a Click Add Customer.

o Export v

Total Purchases

7534.00

71,620.00

¥1,450.00

¥1,018.00

¥6,570.00

7816.00

70.00

¥1,217.00

¥1,539.00

70.00

Figure Customers — tier, orders, purchases and loyalty points

R Loyalty Tiers

Upgrade — ¥149.00/mo

Loyalty Pts Actions
0 7 8
0 s 8
0 g 8
8 7 8
] Z 8
7 7 8
0 & W
10 7 g
13 7 8
0 g |

Enter the Name and Mobile — the mobile is how you find them at the counter. Add the email if you will

email bills.
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Enter the billing address. For a business customer enter the GSTIN; the state fills in automatically and
their bills become B2B invoices.

Enter an Opening Balance (Dr = they owe you) and a Credit Limit.

Choose a Rate Type (price level) such as Wholesale if they get special prices.

Click Create Customer.

o, Create Customer
Mew ledger under Sundry Debtors

B BASIC

Name *

Mobile [ Phone

@ ADDRESS & GST

Billing Address

Shop [ street, area, city, PIN

State [ Place of Supply

Leave blank for an unregistered party. Set from the GSTIN's first 2 digits.

& ACCOUNTING
Opening Balance (%) Credit Limit (¥)

. ﬂcr

Balance carried in from before you started on CoreAxis OS credit sales past this due need approval. Blank = business
default

Rate Type (Price Level)

Standard (base price)

Figure Create Customer

o .
Customer Credit limit pening
due

Hotel Pink City Residency B2B, GSTIN 08AAKFK1212E1ZS ¥50,000 ¥8,500
Jaipur Tech Solutions Pvt Ltd B2B, GSTIN 08AAGCH4545N1Z4 340,000 —
Mumbai Retail Mart LLP B2B, other state (27 — Maharashtra), $25,000 —

IGST
Anil Kumar Jain Retail $10,000 $1,200
Rahul Sharma, Priya Mehta, Sunita Retail ¥3,000 - —
Agarwal ... 8,000

I Customer profile and ledger

The profile shows contact details, total spent, orders, average order, loyalty points and purchase history. View
Ledger Statement opens every bill, receipt and adjustment with the running balance; you can print or share it.
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Customers > Hotel Pink City Residency g @

Hotel Pink City Residency @ Bronze
HP %, 9829100108
£) OBAAKFKI1212E1ZS

® Station Road, Jalpur 302006

£ Customer Portal Access Enable

¥1,620.00 1 ¥1,620.00
Total Spent Orders Avg Order

77 Loyalty Points 0

Earning at 1x the standard rate on the Bronze tier

#1,620.00 spent ¥8,380.00 more for Silver
L

Need 100 more pts to redeem

[ View Ledger Statement >

Purchase History

#CDE/2026-27/0005 71,620.00 5
23-10-2026 - CREDIT - 3 items e +16

Figure Hotel Pink City Residency

TIP

Turn on Customer Portal Access to let a business customer see their own bills, statement and pay
online.

Khata (credit) ledger and reminders

General Store (for general-store businesses) brings the khata together: Khata Ledger (1) lists every customer with
dues, Loose Items handles weighed goods, and Khata Reminders (2) sends WhatsApp / SMS reminders. Each row
(3) has statement, receive-payment and WhatsApp buttons.

General Store
Khata/Udhaar ledger, loose item sales & khata reminders

5 Khata Ledger it Loose Itel £\ Khata Reminders

&, Export v
Customer Phone Khata Due
Anil Kumar Jain 9829100103 71,734.00 B T O
Hotel Pink City Residency 9829100108 ¥8,500.00 BT O
Jaipur Tech Solutions Pvt Ltd 9829100109 ¥450.00 BT O
Mumbai Retail Mart LLP 9820100110 6,570.00 B ¥O

Figure Khata Ledger — Hotel Pink City ¥8,500, Mumbai Retail Mart 6,570
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I Offers, loyalty and the customer portal
Offers & Portal has tabs for Coupons (1), SMS and message campaigns, Loyalty (2) and the Customer Portal (3).

a On Coupons, type a code such as DIWALI1O0, a description, % or ¥ off, minimum bill and maximum
discount, the valid dates and the total uses.

O Click Save coupon. The cashier types the code in the POS Coupon box.

e Send the coupon to customers through an SMS or WhatsApp campaign.

Offers & Portal

Coupons, offer SMS, loyalty points and the customer portal
% Coupons & SMS Campaigns 4 Message Campaid 2 Loyd @ Customer Portal

New offer coupon No coupons yet.

Code (e.g. DIWALIN0)
Description (optional)
% off ~ 10

Min bill ¥ Max off ¥

From o

DD-MM-YYYY [ DD-MM-YYYY [

Total uses (blank 1

Cashiers apply it on the POS bill (Coupon box). Use it in an
SMS campaign to send it to customers.

Figure Offers & Portal — new coupon
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CHAPTER 11

Finance and Accounting

Every bill, purchase, receipt and expense is posted to the accounts automatically. This
chapter shows how to read the books, collect and pay money, record expenses, move
cash to the bank and pass journal entries.

Jaldi samjhein (Hinglish quick start)

Accounts apne aap bante hain. Customer se paisa aaya — Receipt (F6), supplier ko diya - Payment (F5),
kharcha — Expense (F3), cash bank mein jama — Contra (F4). Cash Book, Day Book, P&L sab Finance mein.

Finance overview

Finance )
This month v + New v
Balances, dues, books and what needs your attention

@ Cashin hand T Bank balance & Receivable | 1 Payable A7 Net P&L - This monti % GST payable - Oct...
¥1,935.00 ¥5,968.00 ¥17,254.00 ¥1,19,267.03 ¥210.82 ¥0.00
All cash ledgers, today Al bank ledgers, today ¥9,174.00 overdue Nothing due in 7 days Income ¥18,351.25 - Exp ¥18,. GSTR-3B due 20-11-2026

Receivable 4 Payable 5 Cash Book Bank Book Day Book

NEEDS ATTENTION

GSTR-1for Oct 2026

otal owed to you . ‘Cefiz'.:\;gg c;:g;; [ Send Dues Reminders 11-11-2026 - Due in 14 days
¥17,254.00 anees R

GSTR-3B for Oct 2026

20-1-2026 - Due in 23 days

® 0-30 days ¥17,254.00 70.00 o
Iy 4 overdue invoice(s)
Days overdue from the due date {or bill date when there is none). Payments settle the oldest bills first Customers past their due date - 9,174.00

Q Search customers, Highest due v

Name Due Overdue Last txn

Hotel Pink City Residency ¥8,500.00 5 days 27-10-2{B@emind ¥ Receive [ Ledger

Mumbai Retail Mart LLP ¥6,570.00 2 days 26-10-2{D@®emind ¥ Receive [ Ledger

Anil Kumar Jain ¥1,734.00 1 days 27-10-2{D@®emind ¥ Receive [ Ledger

Jaipur Tech Solutions Pvt Ltd ¥450.00 4 days 28-10-2{3BRemind ¥ Receive ([ Ledger

All finance modules Q Search modules...

Figure Finance — cash, bank, receivable, payable, profit, GST
Cash in hand (1) and bank balance — today, all cash and bank ledgers.
Receivable (2) — what customers owe you, with the overdue part.
Payable (3) — what you owe suppliers.

Net P&L for the period and GST payable (4) with the GSTR-3B due date.

Below: ageing of dues (0-30, 31-60, 61-90, 90+ days), Send Dues Reminders, a list of who owes what
with Remind, Receive and Ledger buttons, and Needs attention (returns due, overdue invoices).
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Balances, dues, books and what needs your attention

« Cashinhand i Bankbalance i Receivable I Payable A7 Net P&L - This month % GST payable - Oct ...
¥1,935.00 ¥5,968.00 ¥17,254.00 ¥1,19,267.03 ¥210.82 ¥0.00
All cash ledgers, today All bank ledgers, today £9,174.00 overdug Nothing due in 7 days Income ¥18,351.25 - Exp ¥18,... GSTR-3B due 20-11-2026

Receivable 4 Payable 5 Cash Book Bank Book Day Book

NEEDS ATTENTION

GSTR-1for Oct 2026
Total owed to you ¥9,174.00 overdue

i 1-11-2026 - Due in 14 days
f17'254.00 Advances received: ¥118.00 B SEEECR TS
GSTR-3B for Oct 2026
20-11-2026 - Due in 23 days
® 0-30 days ¥17,254.00 0.00 %0.00 $0.00 o
A 4 overdue invoice(s)
Days overdue from the due date (or bill date when there is none). Payments settle the oldest bills first. Customers past their due date - ¥9,174.00
Q Search customers... Highest due ~
Name Due Overdue Lasttxn
Hotel Pink City Residency ¥8,500.00 5 days 27-10-2(D@emind ¥ Receive [ Ledger
Mumbai Retail Mart LLP ¥6,570.00 2 days 26-10-2{3BRemind ¥ Receive ([ Ledger
Anil Kumar Jain ¥1,734.00 1days 27-10-2{3BRemind ¥ Receive [ Ledger
Jaipur Tech Solutions Pvt Ltd ¥450.00 4 days 28-10-2(D@emind ¥ Receive [ Ledger
All finance modules Q Search modules...

Figure Who owes you and what needs attention

I Chart of accounts

Finance — Chart of Accounts holds every ledger, grouped Tally-style: Current Assets, Fixed Assets, Current
Liabilities, Capital, Sales, Direct and Indirect Income and Expenses. Customers sit under Sundry Debtors and
suppliers under Sundry Creditors automatically.

Q Search customers, itegs, vouchers, pages. Ctrlek
@

Finance > Chart of Accounts ‘= Day Book El New Journal Entry £ Contra Voucher & Lock Books & Export v
m Asset Liability Equity Revenue Expense Expand All Collapse All Search accounts...

Code Name Type Balance

1008 > [ Current Assets (7] Asset ¥1,77,106.95

1708 > [J Fixed Assets (4] Asset =

1800 > [J Investments (1) Asset -

2008 > [J Current Liabilities (7} Liability -¥1,21,047.77

2500 > [ Secured Loans (2] Liability —

2600 > [1 Unsecured Loans (2) Liability =

3000 > [ Capital Account (1) Equity -¥1,13,148.36

4000 > [J Sales Accounts (2] Revenue -¥18,351.25

2100 > [0 Direct Income (2) Revenue -

4200 > [J Indirect Income (5 Revenue =

4910 & Gift Card Breakage Income Revenue ¥0.00 a

5000 > [J Purchase Accounts (2) Expense -

5108 > [ Direct Expenses (5 Expense ¥15,617.44

5208 > [0 Indirect Expenses (21) Expense ¥2,522.99

Figure Chart of Accounts
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e Add Account (1) — a new ledger, e.g. a second bank account or a loan.
e New Journal Entry (2) and Contra Voucher (3).

e Lock Books (4) — stop changes up to a date.

I Receive money from a customer — Receipt (F6)

0 Open Finance — Customer Receipts and click Add Receipt (or press F6 ).

e Choose the Customer. Their pending bills are listed.

e Enter the Amount and choose how it was paid: Cash, your bank account (UPI/ NEFT) or Card.
° Enter the date and the cheque / UTR number in Reference.

e Allocate the amount to the bills it pays (oldest first by default) and save.

e = °
Finance > Customer Receipts @ 0 v (TS o (WEHT) | & woon ~ Add Receipt
Customer *
72,620.00 = .
Select customer
Amount *
+%1,00000 72 ©
0.00
7 @
Payment Mode
. o o HDFC Current A/c (5678)
Figure Customer Receipts — ¥2,620 received “

Date

28-10-2026

Reference (optional)

Cheque/UTR no

Notes (optional)

Cancel Save Receipt

Figure Add Receipt

1. 27 Oct: Hotel Pink City Residency paid ¥1,620 by NEFT (ref NEFT HDFC N3012) against bill CDE/2026-
27/0005.

2. 28 Oct: Jaipur Tech Solutions paid 1,000 by UPI as part payment of ¥1,450.

I Hotel pays its bl
I Pay a supplier — Payment (F5)

0 Open Finance — Supplier Payments and click Add Payment (or press F5 ).
e Choose the supplier, enter the amount, the payment mode, date and reference.

e Allocate it to their bills and save.
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Q Search customers, toms, vouchers, pages.

Finance > Supplier Payments B Oniyesrs | Fvamer v o Fr2ome v
22,000.00

Om Stationery Mart
2026-10-28 - CASH ucher 01

Figure Supplier Payments

WARNING

PPN -+ Addpayment

200000 £ @

Add Payment
Supplier *

Select supplier
Amount *

0.00

Payment Mode

m HDFC Current A/c (5678)

Date

28-10-2026

Reference (optional)

Cheque/UTR no.

Notes (optional)

Cancel Save Payment

Figure Add Payment

Cash and bank accounts cannot go below zero. If you see “Insufficient balance”, record the day’s cash

sales or receipts first, or pay from another account.

Expenses — Expense (F3)

o Open Finance — Expenses and click Add Expense (or press F3 ).

e Enter a Title and the Amount before GST.

Choose the Category (Rent, Utilities, Salaries, Transport, Marketing, Maintenance ...); the expense ledger

fills in.

claimed.

Choose the payment mode and save. Set Recurrence for monthly bills such as rent.
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a s 5, ems,vouchers,pages ciee °
Finance > Expenses © O Alyesrs | FY2026-27 v 1o FY2026-27 v | Allbranches v & ot v Add Expense
Title *
) (Diwali pamphiets printin ) 150000 2 @ e.g. Office Rent
F58T0737 - OPT-ar
Amount *
Loading & deiivery (auto) ;
2026-10-26 - CASH - Transport - Headquarters. 0000 7 B 0.00

Shop cleaning mat
2026-10:24 - CASH

35000 2 @ Category

None
Tea & snacks for staff

24000
2026-10-22 - CASH - Food & Drinks - Headquarters. 7 8

Expense Ledger

Auto (from category)

Figure Expenses — four entries this month

Payment Mode

HDFC Current Afc

Paid From
Cash

Date
28-10-2026

Recurrence

None

Figure Add Expense

1. Title: Diwali pamphlets printing - Category: Marketing - ¥1,500 + 18% GST (SAC 998912)
2. Paid by UPI - supplier GSTIN 08AAMFR4521K1ZW - ITC %270 claimed

l Divwali pamphlets

Voucher entry: receipt, payment, contra and journal

Voucher Entry ( V ) is the keyboard screen for all vouchers. Tabs along the top: Sales F8, Purchase F9, Receipt F6,
Payment F5, Contra F4, Journal F7, Expense F3, Sales Invoice (A/c) and Purchase Bill (A/c). Ctrl + Enter saves;
Alt + N startsanewone; Alt + C creates aledger on the spot.

Purchase Payment Contra Journal Expense Sales Invoice (Afc) Purchase Bill (A/c) Ctri+« Save Alt+N New

Receipt Date: 28-10-2026 B Voucher No: | Auto

Ale: Cash/Bank account... Party: Walk-in Customer

VOUCHER
}] Receipt

AMOUNT *

=

2026-10-28

REFERENCE (CHEQUE/UTR)

Optional

KEYBOARD
11| Navigate

Enter | Select

Esc | Clear

Alt+C | Creale Master
Ctriss Save
Alta | New

¥ voucher Made

P POS

F& Sales

Fo | Purchase

Fé  Receipl

F5 | Payment

NARRATION: Enter narration / notes

F4| Contra

Amount: T0.00 70.00 Save Receipt ciisa 7| Journal
F3 | Expense

Figure Receipt voucher
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e Contra (F4) — money between your own accounts: Transfer From cash, Transfer To bank, amount. Use it
when you deposit the day’s cash in the bank.
e Journal (F7) — adjustments with no cash: depreciation, a rate difference, opening balances, correcting a wrong

ledger.

0.00
ToTaL 20.00 2000 +

— e.g. Being depreciation for the year (blank = auto *Being ... DI 10 .. C

Dr70.00 = Cr0.00 X [OXN  save Journal cunee

Y . S

Figure Contra — cash deposited in bank Figure Journal voucher

I Books: cash book, bank book, day book and statements

Finance — Books & Statements has Cash Book (1), Bank Book, Customer Statement (2) and Supplier
Statement. Pick the account and dates; every entry (3) shows debit, credit and the running balance. Click

a row to open its voucher.

Day Book lists every voucher for a period with type filters (Sales, Purchase, Receipt, Payment, Expense,
Journal, Contra). Each row can be opened, edited or cancelled if your role allows.

e Account Books shows any register or ledger month by month — click a month for its vouchers.
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Finance : Books & Statements
Cash Book, Bank Book, and party statements

Bank Boe Customer Statement Supplier Statement

Account From To

All Cash Accounts ~ 01-04-2026 B 31-03-2027 B &, Export v

T4 Navigate Enter Open Entry  Alt+A Add Voucher

Date Account Particulars Debit Credit Balance
B [ 2026-10-21 Cash POS Sale #CDE/2026-27/0001 - JE-000038 7445.00 — ¥445.00 ]
2026-10-22 Cash POS Sale #CDE/2026-27/0003 - JE-000044 ¥911.00 - ¥1,356.00
2026-10-22 Cash Expense: Tea & snacks for staff - JE-000020 - 7240.00 ¥1,116.00
2026-10-24 Cash POS Sale #CDE/2026-27/0008 - JE-000056 ¥500.00 — ¥1,616.00
2026-10-24 Cash Expense: Shop cleaning materials - JE-000091 - 7¥350.00 ¥1,266.00
2026-10-25 Cash POS Sale #CDE/2026-27/0008 - JE-000059 ¥816.00 - ¥2,082.00
2026-10-26 Cash POS Sale #CDE/2026-27/0012 - JE-000066 7425.00 — ¥2,507.00
2026-10-26 Cash Expense: Loading & delivery (auto) - JE-000092 - 7400.00 ¥2,107.00
2026-10-27 Cash POS Sale #CDE/2026-27/0015 - JE-000074 ¥628.00 - ¥2,735.00
2026-10-28 Cash POS Sale #CDE/2026-27/0017 - JE-000079 ¥900.00 — ¥3,635.00
2026-10-28 Cash Payment to supplier: Om Stationery Mart — Part payment - JE-000089 — 72,000.00 71,635.00
2026-10-28 Cash POS Sale #CDE/2026-27/0018 - JE-000096 ¥300.00 - ¥1,935.00

Figure Cash Book — sales, expenses and payments with running balance

Q Search customers, lems, vouchers, pages.

Finance > Books & Statements

ash Book, Bank Book, and party statements

Finance > Day Book & Export
28-10-2026 8 28-10-2026 8 Today Frrange & O Alyears FY202627 v 1o FY2026-27 v Customer From To
Beanch, Anil Kumar Jain X 0104-2026 & 31032027 8 & Export v
o[- — a @ p—
Purchase RN from PO#P( tive Edit e
> e 2026-10-28 Purchase Purchase PO#PO-00007 12,159.86 Active PEdt o Canee
o ' Figure Customer statement — Anil Kumar Jain
> JE- Soae10. Opening Opening stock — Haldiram Aloo Bhujia 1 kg s Cancel
000098 2026-10-28 Stock. (24 % 190.48) 457152 Aetivg @ Op ° Delete

14 | Navigate | Eoter | Expand/Open  ©xc Back | N |New Voucher  Alswa. Add Voucher

Figure Day Book

Profit & loss and balance sheet

Finance — Financial Statements shows the Profit & Loss and Balance Sheet for any period and branch. Expand
a group to see its ledgers; Export to Excel or PDF for your accountant.
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Finance > Financial Statements
Balance Sheet & Profit and Loss

Balance Sheet Profit & Loss

From . B (O Allyears | FY 202627 v to sranch
FY 2026— Net Profit:
01-04-2026 B  31-03-2027 27 [P EE= < All branches v ¥210.82
[J Show zero balances o, Export +
Expenses Income
EXPENSES INCOME
Direct Expenses Sales Accounts
Cost of Goods Sold ¥15,617.44 Sales Revenue ¥18,451.25
Total Direct Expenses 715,617.44 Sales Return -%100.00
Indirect Expenses Total Sales Accounts ¥18,351.25
Travel & Conveyance 7400.00
Repairs & Maintenance ¥350.00
Marketing & Advertising ¥1,500.00
Miscellaneous Expenses ¥240.00
Loyalty Points Expense ¥33.00
Round Off -¢0.01
Total Indirect Expenses ¥2,522.99
Net Profit 7210.82
Total ¥18,351.25 Total ¥18,351.25
Figure Profit & Loss — sales ¥18,351.25, net profit ¥210.82 (sample data)
NOTE

Before you start, enter opening balances of cash, bank, capital, loans and assets so the balance sheet

matches your real position.

Bank reconciliation and cheques

Bank Reconciliation imports your bank statement and matches it with the bank book. Cheque Register records
cheques issued and received and tracks their clearance.

Finance > Bank Recons

ments and matcr

Select a bank account to view statements.

Figure Bank Reconciliation

coreaxis.cloud Support: info@coreaxis.cloud - +91 91131 07586
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Finance > Cheque Register

+ Record Cheque

B

No cheques recorded
Record your first cheque — issued or received
— to track clearances,

Figure Cheque Register
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CHAPTER 12

GST Returns and Compliance

All the GST numbers come from your bills, purchases and expenses. The GST module
prepares GSTR-1 and GSTR-3B, reconciles GSTR-2B, tracks input tax credit and handles e-
invoices and e-way bills.

Jaldi samjhein (Hinglish quick start)

GST ke liye Finance — GST. Filing calendar mein due dates, GSTR-1 (sales ka detail) aur GSTR-3B (summary +
tax) ready milte hain. JSON / Excel download karke CA ko dijiye ya GSP se direct file kijiye.

I GST dashboard

n GST Module Finance > GST
. Comprenensive Suite
QVERVIEW
gg Dashboard ¥1,765.74 ¥4,621.59 ¥0.00 25
S8 Filing & compliance 2 ! ©) ! L N E
Cutward Tax Liability ITC Available Net Tax Payable Invaices This Month
RETURNS
GSTR-1
B Outward supplies — - -
Filing Calendar, October 2026 Quick Actions
n GSTR-2B
A GSTR-3B omny sunmory o Due: 20 Oct 2026 [5 Prepare GSTR-1
(= Period: September 2026 Overdue by 8 days
Ll Prepare GSTR-38
® GSTR-1 Oulward supply details Due: 11 Nov 2026 B TaxComputation
Period: October 2026 14 days left

[
O ITC Register
(=] o) GSTR-3B Menihly summary return Due: 20 Nov 2026
Period: October 2026 23 days left Generate E-Invoice
GSTR-8C
D watreconciaton
S GSTR-1vs 38
@ Filing Status o) GSTR-9 Anual return Due: 31 Dec 2026
Due dates & ARN Period: FY 2025-26 64 days left
COMPLIANCE Tax Breakdown (This Month)
cesT ¥717.44
IE E-lnvoices
IRN gen 5GST F717.44
@ E-WayBils . GST ¥312.86
Goods movement Cess 70.00
ITC & TAXATION
ITC Register
O Credil tracking e
ITC Utilization — October 2026
Tax Computation
B solons pavevie
Input Goods Capital Goods Input Services Total ITC Available
MASTERS ¥4,351.59 %0.00 ¥270.00 ¥4,621.59
4 HSN/SAC Codes 1esT 000 1687 2000 68T 2000
CGST 217579 CGST 20,00 CeST 7135.00 pistTax Eavabie
SGST 217580 SGST t0.00 8GST 135.00 0.00

Figure GST Module — October 2026
Top cards: outward tax liability, ITC available, net tax payable and invoices this month.

Filing Calendar (1) — each return with its period, due date and status (overdue in red, upcoming in
green).

Quick Actions (2) — Prepare GSTR-1, Prepare GSTR-3B, Tax Computation, ITC Register, Generate E-
Invoice, GSTR-1 vs 3B.

ITC Utilization (3) — input tax credit from goods, capital goods and services, by IGST / CGST / SGST.
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I GSTR-1 — outward supplies

QVERVIEW

ge Dashboard
=0 Filing & compliance

RETURNS
B OSTR
Outward supplies

B S st

GSTR-9
B sl ewm

GSTR-9C
© Audit reconciliation
Filing Status
<] Due dates & ARN

COMPLIANCE

E-Invoices
B) o onerator

E-Way Bills
D gooas movement
ITC & TAXATION
@ ITC Register

Credit tracking

Tax Computation
B sl s poveve
MASTERS

HSN / SAC Codes
# fax classincaton
o, CessRates
REPORTS
+ GSTR-1vs 38
= Ret nciliatior

o Period Comparison
Mulli-period trends

Check the HSN-wise summary at the bottom.

Finance > GST > GSTR-1-Outward Supplies

Click GSTR-1 in the left menu and choose the period (from - to).
Check the summary: total invoices, taxable amount, tax and grand total.

Review the supply-type breakdown: B2B (customers with GSTIN), B2CS (small consumer sales), nil /
exempt, and CDNR (credit / debit notes to registered parties).

Use Table Wise for the portal’s table view and Export GSTR-1 for JSON / Excel.

From To
Summa Table Wise & Export GSTR-1 ~
01-10-2026 8 31-10-2026 B  Frz0z6-27
25 ¥18,451.25 ¥1,765.74 ¥20,216.99
Total Invoices Taxable Amount Total Tax Grand Total
Supply Type Breakdown
Type Invoices Taxable Tax Total
B2B 3 78,853.82 ¥786.18 ¥9,640.00
B2CS 16 78,375.43 7978.56 ¥9,354.99
Nil/Exempt 6 71,222.00 70.00 ¥1,222.00
CDNR 1 ¥100.00 ¥18.00 ¥118.00
Credit / Debit Notes
Type Count Taxable Tax Total
CDNR (Credit Notes — Registered) ¥100.00 ¥18.00 ¥118.00
Table 8— Nil rated, Exempted & Non-GST supplies
Supply type Nil rated Exempted Non-GST
Inter -state to registered 70.00 70.00 70,00
Inter -state to unregistered %0.00 70.00 70.00
Intra -state to registered 20.00 0.00 70.00
Intra-state to unregistered ¥1,222.00 %0.00 70.00
Non-GST suppiies are outside GST and are not part of the taxable value above
HSN-wise Summary (reported at 4 digits)
HSN/SAC Description uac aty Taxable cGsT SGST 1GST Cess
101 Wheat ar mesiin flour NoS 15.00 74,062.03 3370 33,70 713572 0.00
2501 Salt (including table salt... NOS 4.00 ¥112.00 %0.00 70.00 %0.00 0.00

I GSTR-3B — monthly summary

Figure GSTR-1 for October 2026 — 25 invoices, taxable ¥18,451.25

GSTR-3B shows Table 3.1 (outward supplies by type with IGST, CGST, SGST, cess), Table 4 (eligible ITC and its
breakdown) and Table 5 (exempt and nil-rated inward supplies). Choose the year and month and export it.
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[ GST Module Finance > GST > GSTR-3B - Monthly Summary

Year Month
overview

o Export v
22 Dashboard 2026 v October v
£

Table 3.1— Details of Qutward Supplies & Inward Supplies liable to Reverse Charge

RETURNS
Nature of Supplies Taxable Value 165T cesT s6sT Cess
(2) Outward taxable {other than zero rated, nil rated and exempted) ¥17,129.25 731286 ¥717.44 ¥717.44 ¥0.00
(b) Outward taxable (zero rated) £0.00 70.00 70.00 70.00 £0.00
ent (a
(c) Other outward (nil rated, exempted) 71,222.00 70.00 70.00 70.00 70.00
© File viaGsp
GSTRII/328 save, EVC, ARN - 2
(d) Inward supplies (liable to reverse charge) £0.00 £0.00 70.00 70.00 £0.00
w GSTR38
Monihiy summary (e) Non-GST outward supplies 70.00 70.00 70.00 70.00 70.00

£ GSTR9
Annual return .
Table 4 —Eligible ITC

Details 16ST cesT s6ST Cess
Input Goods 70.00 %2,175.79 72,175.80 70.00
COMPLIANCE Capital Goods 70.00 %0.00 70.00 £0.00
B ,EF'N";Z?Lffi‘ Input Services 70.00 ?135.00 ¥135.00 £0.00
o EWayBills N Total ITC 70.00 2,310.79 2,310.80 0.00
Goods movement
ITC & TAXATION Table 4 — ITC Detailed Breakdown
() I7C Register
Crecit racking Details 16ST cGsT sGsT Cess
[E] ,Tﬂ* “505’"9“‘3“0" 4(A) ITC Available 70.00 ¥2,310.79 72,310.80 £0.00
Set-off & payable
4(B) ITC Reversed 70,00 70.00 70.00 20.00
MASTERS
# HSN / SAC Codes 4(C) Ineligible ITC (Sec 17(5)) 70.00 ¥0.00 ¥0.00 ¥0.00
Tax classification
Cess Rates 4(D) NetITC (A~ B -C) ?0.00 2,310.79 %2,310.80 20.00
%,
REPORTS Table 5 — Values of Exempt, Nil-Rated and Non-GST Inward Supplies
5 RGS.TH vs 3‘5 Nature Inter-State Intra-State
Exempt / Nil Rated ?0.00 20.00

o Period Cor
Wuti-perioa

Figure GSTR-3B — October 2026

LU NSIINVIINN Inter-state sale in the example

1. Mumbai Retail Mart LLP (Maharashtra) bought goods worth 6,570 on credit.
2. The bill was charged IGST, which appears in the IGST column of Table 3.1(a) — ¥312.86.

I Filing online, e-invoice and e-way bill

GST Compliance files returns through a GST Suvidha Provider (GSP): start a portal session with OTP, Prepare from
books, Save to portal, refresh the status, Submit and file with EVC. Until GSP credentials are added in Settings —
E-Invoice / GSP, download the J[SON / Excel and upload it on the GST portal or give it to your accountant.
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Finance > GST > GST Compliance September 2026 (5

File GSTR-1/ 3B (GSP) GSTR-2B Reconcile E-Invoice & E-Way Bill

GSTR-1 GSTR-3B  Fallback: download JSON [ Excel from GST — Returns

GSP not configured for filing. Add GSP credentials in Settings — E-Invoice /| GSP and your GST portal username below — until then use the JSON export.
O draft O saved (O processed (O submitted O otp sent O filed

1. GST portal session (not active)

Send OTP OTP Verify

2. Prepare — Save — Status — Submit

Prepare from books Save to porta Refresh status Submit

3. File with EVC

Send EVC OTP EVC OTP

Figure GST Compliance — GSTR-1 / 3B through GSP

e E-Invoices — generate the IRN and signed QR for B2B invoices if your turnover requires e-invoicing.

e E-Way Bills — for goods movement above the limit; vehicle and transporter details come from the bill or
challan.

e GSTR-2B /IMS — match suppliers' uploaded invoices with your purchases, and accept or reject them.

WARNING
Always check GSTR-1 against your sales register and GSTR-2B against your purchases before filing. File
by the due date — 11th for GSTR-1 and 20th for GSTR-3B for monthly filers.
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CHAPTER 13

Reports

Every report in one place — sales, stock and purchase, accounts, GST and dues — each
with dates, branch filters, export, print and email schedule.

Jaldi samjhein (Hinglish quick start)

Sab reports Reports ( F10 ) mein. Category chuniye (Sales, Stock, Accounts, GST, Dues), period set kijiye,
Export / Print / Email schedule kijiye. Jo report roz dekhte hain use % se pin kar dijiye.

I Reports home

Q1 Search customers, items, vouchers, pages... ctrlsk

Reports

Q Search reports... | # Pinned -~
Every report in one place — pick a category or search
08 Overv T Sales & Stock & Purchase i Accounts GST & Tax 2 Customers & Dues
Business at a glance B Thismonth ¥ 010ct-280ct2026 %% Previous period ~ vs 01Sep-— 28 Sep 2026
Sales Gross profit Net profit Expenses Stock value Receivable
¥18,351.25 ¥2,733.81 ¥210.82 ¥2,522.99 ¥1,46,867.78 ¥17,254.00
new new new new eaxcl. cost of goods at cost, as of today ¥9,174.00 overdue

AY change vs Previous period (01 Sep - 28 Sep 2026)

# Pinned reports

Pin the reports you use most with * — they will show up hera.

Recently opened

Reports you open will show up here.

Figure Reports — business at a glance for this month
0 Pick a category tab (1): Overview, Sales, Stock & Purchase, Accounts, GST & Tax, Customers & Dues.

e Business at a glance (2) — sales, gross profit, net profit, expenses, stock value and receivable for the
chosen period, with a comparison to the previous period or last year.

e Search reports by name, and click % on any report to add it to Pinned (3).
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Sales reports

Reports Q Search reports... [ W Pinned
Every report in one place — pick a category or search
98 Overview 7 Sales & Stock & Purchase W Accounts GST&Tax 2 Customers & Dues
. Sales Report w B Sales Invoices w 1} Quotations w
Revenue, bills, average ticket, payment modes Sales invoices raised, value, outstanding and y Quotes sent, open value, accepted and expired
and top products overdue
@& Branch Comparison w & Branch-wise Sales o E] Sales Register o
Sales, gross and net profit per branch side by Bills, net and gross sales, GST, average bill and Tally-style mon se sales vouchers with Debit
side payment modes per branch { Credit; click a month for its bills

Figure Sales reports

The Sales Report (1) shows revenue, number of bills, average ticket and GST, a daily revenue chart, the split by
payment mode and the top products. Other sales reports: Sales Invoices, Quotations, Branch Comparison, Branch-
wise Sales and the Tally-style Sales Register.

Reports > Sales > Sales Report
Revenue, bills, average ticket, payment modes and top products

Q Search reports... / # Pinned v

B Thismonth v 010ct-280ct2026 %3 No comparison v &, Export v S Print & Email schedule 7 Pin

¥18,574.13 19 ¥1,071.68 ¥1,787.86

Revenue Transactions Avg Ticket GST

Daily Revenue

By Payment Mode

Credit 210,174.00

4 transactions - 50.0%
Cash 74,125.00
Upi 2,965.00
Split 72,073.00
T rameatons 1 10.2%
Card ,025.00

—
2 transactions - 5.0%

Top Products

y Aashirvaad Atta 5 kg
15.000 units sold

74,062.03

India Gate Basmati Rice 1kg

15.000 units sold ¥2,357.15

Figure Sales Report — October: ¥18,574.13 revenue, 19 bills
TIP

Use Email schedule on any report to receive it automatically every day, week or month.

I Stock, accounts, GST and dues reports

The Stock Summary shows opening, inward, outward and closing quantity and value by category — click a
category for its items, then an item for its month-wise movement.
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Reports > Stock Summary
Opening, inward, outward and closing stock — click a category, an item, then a month
From To Branch
01-04-2026 ] 28-10-2026 ] All branches v | ThisFY
OPENING VALUE INWARD VALUE OUTWARD VALUE CLOSING VALUE
¥1,13,148.36 ¥55,464.91 £21,745.49 ¥1,46,867.78
© All categories & Export
01-04-2026 to 28-10-2026 - values at cost price - click a category for its items
OPENING INWARD OUTWARD CLOSING
CATEGORY
QTty VALUE aTty VALUE arty VALUE QTty VALUE
> Beverages (5) 715,931.68 78,357.52 72,248.99 ¥22,040.21
» Dairy & Bakery (4] 96 pcs 79,907.24 70 pcs ¥5,739.30 11 pes 7858.22 155 pes ¥14,788.32
> Groceries & Staples (7] 434 pes 739,799.64 219 pes ¥20,040.78 67 pes 78,456.48 586 pcs ¥51,383.94
> Household & Cleaning (4) 710,186.40 ¥2,903.43 7703.39 ¥12,386.44
» Personal Care (4) ¥13,878.04 ¥1,893.20 71,144.08 ¥14,727.16
> Snacks & Packaged Food (5) 360 pes 717,456.16 96 pcs 712,641.28 89 pes 77,336.13 367 pcs ¥22,761.31
» Stationery (3} 114 pecs 75,989.20 72 pcs ¥3,789.40 19 pes 7998.20 167 pcs 8,780.40
Grand Total ¥1,13,148.36 755,464.91 ¥21,745.49 ¥1,46,867.78
Figure Stock Summary — closing value ¥1,46,867.78
Reports Qsearenroperan | ¢ Pinned e — e Pioned
98 Overview 7 Sales & Stock & Purchase & Accounts  [8 GST & Tax 2, Customers & Dues 93 Overview 7 Sales & Stock & Purchase & Accounts (@ 6ST&Tax 2 Customers & Dues
® Stock Summary o ® :;eckvalun\on v 8 :::’3.:“ Register w % s:s%:egg?;m [P w
Stow Moving Stock .
O imrmorton s elat s Figure GST & Tax reports
Figure Stock & Purchase reports
Reports Q Search reports... [ # Pinned ~

Every report in one place — piek a eategory or search

08 Overview T Sales & Stock & Purchase

o, Khata Aging w
Customer dues with days overdue and last
payment

coreaxis.cloud Support: info@coreaxis.cloud
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CHAPTER 14

HR and Payroll Basics

Keep employee records, mark attendance, run monthly payroll and manage leave.

Jaldi samjhein (Hinglish quick start)
Staff ka record HR & Payroll mein: Add Employee, roz Mark Attendance, mahine ke end mein Run Payroll —
salary slip. Leave request bhi yahin approve hoti hain.

I HR dashboard

Q) Search customers, items, vouchers, pages. ctrlek
HR & Payroll
Employees, attendance, salary, and leave management
EMPLOYEES DEPARTMENTS ON LEAVE PRESENT TODAY PAYROLL THIS MONTH
o = v
™2 @ 0 B ] 0 z 0.00
98 Dashboard L’OEmployees ) Departments Attendance G Payroll B Payments [ Leave
o ] ® ks
Add Employee Mark Attendance Run Payroll Leave Requests
2 active J 0 present today Not generated yet 0 pending
= Payroll — October 2026
Payroll not generated for this month yet. Go to Payroll to generate.
F3 Leave Overview
PENDING APPROVED REJECTED TOTAL DAYS TAKEN

0 0 0 0

Figure HR & Payroll

The top shows employees, departments, staff on leave, present today and this month'’s payroll. Tabs: Dashboard,
Employees, Departments, Attendance, Payroll, Payments and Leave. Quick cards: Add Employee (1), Mark
Attendance (2), Run Payroll (3) and Leave Requests.

I Employees

0 Open the Employees tab and click Add Employee.

Enter name, email, phone, designation, employment type (full time, part time, contract, intern), joining
date, salary and branch. PAN, Aadhaar and bank details are optional.

e Save. The employee gets an Advance and Statement button for salary advances and their ledger.
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HR & Payroll

Employees, attendance, salary, and leave management

o EMPLOYEES DEPARTMENTS ON LEAVE
—~

PRESENT TODAY PAYROLL THIS MONTH
-
2 &) o S “ o ¥ zo00
28 Dashboard 2, Employees (@ Departments Attendance (3 Payroll £ Payments [ Leave
2 ® [
Add Employee Mark Attendance Run Payroll Leave Requests
2 active 0 present today Mot generated yet 0 pending

3 Payroll — October 2026

Payroll not generated for this month yet. Go to Payroll to generate.

i Leave Overview

PENDING APPROVED REJECTED TOTAL DAYS TAKEN

0 o 0 o]

Figure Employees — Pooja Sharma (Store Supervisor) and Ramesh Kumawat (Sales Associate)

NOTE

Adding an employee also creates a login for them with a temporary password, so the email must not be
used by any other CoreAxis account.

Attendance, payroll and leave

Attendance — choose the date, the employee and the status (present, absent, half day, leave) and click

Mark. Monthly Track shows the whole month; Selfie Attendance Rules let staff check in from their
phone.

e Payroll — pick the month and click Generate Payroll. Salaries are worked out from attendance and
leave; review, then pay from the Payments tab.

e Leave — approve or reject leave requests and see days taken.

Sl vy z

o Yo ¥ w000

% Dashboard R Employees @ Departments (3 Attendance (3 Payroll  © Payments I Leave 9 Dashboard & Employees @ Departments £ Attendance 3 Payroll £ Payments K Leave

. Figure Generate payroll for October 2026
Figure Mark attendance 9 pay
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CHAPTER 15

Mobile and Desktop Apps

CoreAxis ePOS 3.0 for Android puts billing, khata, stock and reports on your phone. It
works with the same login and data as the web.

Jaldi samjhein (Hinglish quick start)
Play Store se CoreAxis ePOS install kijiye, same email-password se login. Phone par bill, khata, stock aur
reports. Internet na ho to bhi bill banta hai — net aate hi sync.

I Install and sign in

o Install CoreAxis ePOS from the Google Play Store.
e Open the app and sign in with the same email and password as the web.
e Choose who is billing and enter your PIN on shared counter phones.

° Allow camera access if you want to scan barcodes with the phone camera.

° NOTE

The Windows desktop app is available from coreaxis.cloud (Download page). It has the same screens as
the web, with direct printing to thermal and A4 printers and offline billing.
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What you can do on the phone

] a New bill
csh sh ¢ 2 Bill saved
@ Rakesh Sharma £ L Mahesh Kirana - Rakesh

@ Sharma General Store - Main branch ~ Q  Search item, co

Grocery Snacks Home care

Aashirvaad Atta 5 kg
265.00/ pc Tap to edit

You will get You will give

v 45,400 260,800

Q_ Search items, bills, parties

Payment received Customers Suppliers

¥1,873.50

@ Pending Q

Today's sales Tata Salt 1kg

¥48,325.50 2800 /pc S soff

Tap to edit 8ill no.

Search name or mobile

M12526:00487 Mahesh Kirana 712,450

38 bills - 3 waiting to sync MK days ago to get
Paid by UPI

@ Cash e UPI/ Card

€21,480 ¥26,846

Fortune Oil 1L i

e 55100] e Items 6 gp  Sunita Devi 3,200
Today toget

Customer Walk-in

Parle-G 800 g Date

285.00 pe Tap to edit

27 Oct 2026, 7:02 pm Hotel Shivam ¥28,900

e v 1 week ago to get
New bill scan & bill Receive Add item surf Excel 1 kg S Print < Share Ramesh Yadav 850
%140.00/ pc #RPE156 3 days ago to get

Needs attention

Amul Butter 500 g Kavita Sharma

3 waiting to sync
Sending now,

For your store

S|

Sitems low on s...

Reorder suggested

>

® =)

2285.00/ pc

Red Label Tea 500 g
290,00/ pc #RPE316

Colgate 200 g

+ New bill

2 weeks ago

#110.00 / pc +
Loyalty Price lists

Open Open

6items - saved ¥1 A

¥812.00

View bill - add discount

@ 2] &

Reports Khata Profile

Figure Home — today’s
sales, cash and UPI, quick
actions

Figure New bill — search, Figure Payment received —

print or share

Figure Khata — you will get /

scan, change rate, discount you will give

Reports morning N
LELC BT T

Today Week Month Custom @ Annapurna Restaurant - Main branch +

3 waiting, 1 needs a fix
Last synced 2 min ago - auto every few minutes
Sharma General Store
f5 26 Oct 2026 - 28 Oct 2026 Change O Secure
Sales Gross profit

Main branch - Counter 1
%1,81,600 ¥32,688

4 12.4% 1 34% RS PV AK

Q, Searchitems, bills, parties

Who is billing?

Expenses Collected
18,450 94,200

v 6.0% T 9.8%

Daily sales Best: Sat

All reports

sales register
=) Bill-wise, item-wise, party-wise

5 Stock summary
Closing stock and value

Profit & loss
Income vs expenses

GSTR-1/3B

= Online 3
Needs internet

Needs your attention

Bill #M1-2526-00471 @ Needs fix

Discount 25% needs manager approval

Aekcapproval m

Waiting to sync

Bill #M1-2526-00-- £1740.00 e pending
7:02 pm

Payment from S ¢5 000.00 e pending
615 pm

New customer: Kavita Sharma

6:10 pm

@ Pending

Everything you do is saved on this phone first,
encrypted. Nothing is lost if the internet drops.

0

(1
Rakesh Priya Amit
Owner Cashier Cashier

Hi Rakesh, enter your PIN

€ Face unlock @ Fingerprint

Forgot PIN?

Today's sales

¥48,325.50

38 bills - 3 waiting to sync

® Cash
721,480

=1

New KOT Tables

Needs attention

3 waiting to sync
Sending now.

&

For your restaurant

Tables
6 need action

Reports

e UPI/ Card
726,846

A5t v

Takeaway Receive
g Sitemslowons..
Reorder suggested
Kitchen

Open

o

Profile

Figure Reports — sales,
profit, expenses, GST

Figure Sync status — works Figure Who is billing? PIN,

face or fingerprint

Figure Restaurant mode —

without internet KOT, tables, takeaway

e Fast billing from your item list, search or camera barcode scan; change rate, item and bill discount.
e Cash, UPI, card or khata; hold a bill and resume it later.

e Print on Bluetooth or Wi-Fi thermal printers (58 / 80 mm) or share a PDF invoice on WhatsApp.
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e Customer and supplier balances; record payments received and paid.

e Everything is saved on the phone first and syncs on its own when you are back online.

0 NOTE

The phone screens shown come from the app’s sample data, so the shop and customer names differ
from the rest of this manual.
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APPENDIX A

FAQ and Troubleshooting

Answers to the questions owners and staff ask most often.

v I did not receive the OTP email.

Check the spam / promotions folder and wait one minute. Use Resend code on the OTP screen. Make sure the
email address is typed correctly. If it still does not arrive, contact support.

v It says “Active Session Found” when I sign in.

Your account is already open on another device. Click Continue Here to sign in here and sign out the other
device, or Cancel to keep using the other one.

v I forgot my password.

On the sign-in page click Forgot password?, enter your email, type the code you receive and set a new
password. Staff can also ask the owner to reset it from Settings — Team.

¥ An item does not show in the POS.

Check that the item is active, that its category is under Product (not a raw-material or internal category), and
that it has stock — or allow negative stock in Settings — Inventory.

¥ The bill shows IGST instead of CGST + SGST.

The customer's GSTIN or place of supply is in another state. For a local customer, correct their GSTIN / state in
Customers, then create the bill again.

v “Insufficient balance” when paying a supplier or recording an expense.

Cash and bank accounts cannot go below zero. Record the day's cash sales or receipts first, move money with
a Contra entry, or pay from another account.

¥ The credit sale is blocked by the credit limit.

The customer's outstanding plus this bill is above their limit. Collect a payment first, raise the limit in the
customer's profile, or (owner / admin) approve the override when asked.

v I made a mistake in a bill.

Open it from Sales. If your role allows, edit it; otherwise cancel it and make a new one, or return the wrong
items. Every change is kept in the Edit Log.

v The internet is down.

Keep billing. Sales are saved on the device and sync automatically when the connection returns. The status
bar shows Synced when everything has reached the server.
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v A staff member can see screens they should not.

Open Settings — Staff Access (which screens a role sees) and Settings — Role Permissions (what a role can
create, edit, delete or export), and adjust their role.

v How do I take a backup?

Your data is backed up on the server automatically. For your own copy use Settings — Backup & Restore or
Export all data on the Settings page.

¥ Numbers in a report look wrong.

Check the date range and the financial year in the status bar, and the branch selected. Reports show only the
period, FY and branch you have chosen.
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APPENDIX B

Keyboard Shortcuts

Work faster at the counter and in the back office.

Key What it does
Ctrl +K Search anything — customers, items, vouchers, pages — or create something new
Ctrl +B Collapse or expand the left sidebar
? Show the shortcuts help on the current screen
gthend/p/i/s Go to Dashboard / POS / Inventory / Sales (press g, then the letter)
gthenc/f/g/r/x Go to Customers / Finance / GST / Reports / Settings
F3 Expense voucher (outside POS)
F4 Contra voucher — cash to bank, bank to cash (outside POS)
F5 Payment voucher (outside POS)
F6 Receipt voucher
F7 Journal voucher
F8 Sale / POS (outside POS)
F9 Purchase
F10 Reports
F12 Settings / Configure
Alt + F1/Alt + F2 Previous / next financial year
Ctrl + E Export the current page (CSV / PDF)
Ctrl +P Print the current page
Esc Close a dialog or clear a search box

In the POS
Enter (barcode box) Add the scanned or typed item
F2 New sale — clear the bill
F3 Jump to customer (party) search
F4 or Ctrl + Enter Checkout
F5 Hold (park) the current bill
F8 Print the last receipt again
Alt+1/2/3/4 Payment mode Cash / UPI/ Card / Credit

coreaxis.cloud Support: info@coreaxis.cloud - +91 91131 07586
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Key What it does
Alt+C Create a new customer from the name typed
t4,+/ -, Del Move between bill lines, change quantity, remove a line

In vouchers

Ctrl + Enter Save the voucher
Alt+N New voucher (clear the form)
Alt +C Create a party or ledger on the spot
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APPENDIX C

9 Glossary

Business, GST and accounting words used in this manual, in plain language.

B2B / B2C

Branch

CGST / SGST / IGST

Contra

Credit note

Debit note

Delivery challan

Financial year (FY)

GSTIN

GSTR-1/ GSTR-3B

HSN 7 SAC

ITC (Input Tax Credit)

Khata / Credit sale

Ledger

MRP

Opening balance / stock

coreaxis.cloud Support: info@coreaxis.cloud - +91 91131 07586

Business-to-business sale (the buyer has a GSTIN) / business-to-consumer
sale (no GSTIN). They are reported separately in GSTR-1.

A shop, outlet or warehouse of the same business. Stock, bills and cash are
kept per branch; reports can combine them.

GST split. Inside your own state the tax is half CGST + half SGST; to another
state it is IGST. The software decides this from the GSTINs and the place of

supply.

A voucher that only moves money between your own cash and bank accounts
(for example depositing cash in the bank).

A document that reduces what a customer owes you — for a return, a rate
difference or a discount after the sale.

A document that reduces what you owe a supplier — for example goods
returned to them.

A document that goes with goods that are not a sale yet — on approval, for
job work or for a stock transfer.

The accounting year, 1 April to 31 March in India. Bill numbers and reports
follow the FY.

The 15-character GST number. The first two digits are the state code (08 =
Rajasthan, 27 = Maharashtra).

Monthly or quarterly GST returns: GSTR-1 lists your sales, GSTR-3B is the
summary with the tax you pay.

Codes that classify goods (HSN) and services (SAC) for GST. They print on
invoices and in GSTR-1.

GST you paid on purchases and expenses, which you can set off against the
GST you collect.

Selling now and collecting later. The amount goes to the customer's ledger as
outstanding.

The account page of one party or head (a customer, supplier, bank, expense)
with every entry and the running balance.

Maximum Retail Price printed on the pack. The selling price cannot be higher.

The amount owed or the quantity in hand on the day you start using the
software.
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Price level

Purchase order (PO)

Reorder level

Receipt / Payment

Role

SKU

Tax-inclusive price

Voucher

2FA (two-factor
authentication)

coreaxis.cloud Support: info@coreaxis.cloud

A named price list (for example Wholesale) you can attach to customers so
they automatically get their prices.

The order you place with a supplier. When the goods arrive you receive it, and
stock and the supplier's ledger are updated.

The stock quantity at which an item shows as “low stock” so you buy more in
time.

Money received from a customer / money paid to a supplier or for an
expense.

A set of permissions (for example Cashier, Accountant). Each staff login gets a
role that decides what they can see and do.

Stock-keeping unit — your own short code for an item, unique within your
business.

A price that already includes GST. The software works backwards to find the
taxable value and the tax.

Any accounting entry: sale, purchase, receipt, payment, contra, journal or
expense.

A second check at sign-in — a code from an authenticator app — in addition
to the password.
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WE ARE HERE TO HELP

Support and Contact

Questions about your account, a plan, training for your staff or a problem on screen — reach us any
way that suits you.

7 CoreAXxis ePOS

GST-ready billing, offline-first POS and complete business management

WEBSITE SIGN IN
coreaxis.cloud coreaxis.cloud/app/login

CALL / WHATSAPP EMAIL
+91 91131 07586 info@coreaxis.cloud

HELP CENTRE SUPPORT HOURS
coreaxis.cloud/help Mon - Sat, 9:00 AM - 5:00 PM IST

CREATE AN ACCOUNT OFFICE

coreaxis.cloud/app/register Samastipur, Bihar, India

All screenshots were taken from the CoreAxis ePOS web application using a sample business, “CoreAxis Demo Enterprises”,
created for this manual. Names, phone numbers, GSTINs and amounts are examples only. Your screens may look slightly
different depending on your version, plan, business type and the permissions of your role. GST rates and HSN codes shown
are examples — confirm them with your tax adviser.
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